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³/RYLQJ�&DUH�0DNHV�+DSS\�&KLOGUHQ´ 
 
 
 
'HDU�3DUHQWV�� 
 
7KDQN� \RX� IRU� WKH� RSSRUWXQLW\� RI� WHDFKLQJ� DQG� ORYLQJ� \RXU� FKLOG� LQ� RXU� (DUO\�
&KLOGKRRG�0LQLVWU\��(DFK�FKLOG�LV�YHU\�VSHFLDO�WR�XV�DQG�ZH�WDNH�SULGH�LQ�WUHDWLQJ�
HDFK�RQH�DV�WKH�XQLTXH�LQGLYLGXDO�KH�VKH�LV�� 
 
:H�EDVH�RXU�SKLORVRSK\�RQ�/XNH�������-XVW�DV�³-HVXV�JUHZ�LQ�ZLVGRP�DQG�VWDWXUH��
DQG� LQ� IDYRU� ZLWK� *RG� DQG� 0DQ�´� ZH� KHOS� \RXU� FKLOGUHQ� WR� JURZ� SK\VLFDOO\��
PHQWDOO\�� VRFLDOO\�� DQG� VSLULWXDOO\�� 2XU� FXUULFXOXP� LV� GHVLJQHG� WR� KHOS� WKHP�
GHYHORS�VHOI-FRQFHSWV�� WR�EHFRPH�LQGHSHQGHQW� LQGLYLGXDOV�DQG� WR�XVH� WKHLU�HDJHU�
PLQGV�WR�H[SORUH�WKHLU�ZRUOG��$OO�RI�WKLV�WDNHV�SODFH�LQ�DQ�DWPRVSKHUH�RI�&KULVWLDQ�
ORYH�� 
 
)LUVW�%DSWLVW�&KXUFK�VXSSRUWV�WKLV�PLQLVWU\�DQG�ZDQWV�WR�VHUYH�\RXU�IDPLO\�� 
 
,Q�&KULVWLDQ�/RYH� 
(&0�6WDII 
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'LVFORVXUH 
7KH�����-���HGLWLRQ�RI�WKH�(&0¶V�KDQGERRN�KDV�EHHQ�UHYLVHG�EDVHG�RQ�-DQXDU\������

UHJXODWLRQV�DQG�SURFHGXUHV�LPSRVHG�E\�'&'((��'++6��DQG�(&0�$GPLQLVWUDWLRQ�GXH�WR�
&29,'-����)RU�WKH�PRVW�XS-WR-GDWH�LQIRUPDWLRQ��FRQWDFW�WKH�(&0�DV�DGGLWLRQDO�JXLGDQFH�LV�

SURYLGHG�E\�'&'((� 
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����-���<HDU�&DOHQGDU 
   
 
6WDII�'HYHORSPHQW�'D\ $XJXVW�����   &ORVHG—7R�EH�DQQRXQFHG 
 
2SHQ�+RXVH  $XJXVW�����   7R�EH�DQQRXQFHG 
 
1HZ�(&0�<HDU�%HJLQV $XJXVW�����   7UDGLWLRQDOO\�VDPH�ILUVW�GD\�RI�
       ����VFKRRO�DV�365& 
 
/DERU�'D\  6HSW���������   &ORVHG  
 
7KDQNVJLYLQJ  1RY����-��������  &ORVHG 
 
&KULVWPDV  'HF�����������������  &ORVHG 
 
(DVWHU  $SULO���������   &ORVHG 
 
0HPRULDO�'D\  0D\���������   &ORVHG 
 
,QGHSHQGHQFH�'D\  -XO\��������   &ORVHG 
 
 
 
,QFOHPHQW�ZHDWKHU�FORVXUHV��KHDOWK-UHODWHG�FORVXUHV��DQG�VSHFLDO�HYHQW�GDWHV�ZLOO�EH�DQQRXQFHG�
DV�WKH\�RFFXU� 

 
 

6SULQJ�	�)DOO�3RUWUDLWV 
'D\FDUH�SRUWUDLWV�DUH�WDNHQ�HDFK�)DOO�DQG�6SULQJ��&ODVV�SLFWXUHV�DUH�WDNHQ�LQ�WKH�6SULQJ��:H�WDNH�SLFWXUHV�
GXULQJ�WKH�\HDU�WR�VKRZ�SDUHQWV�DERXW�RXU�SURJUDP�� 
 
 

2SHQ�+RXVH 
:H�KROG�RSHQ�KRXVH�DW�WKH�EHJLQQLQJ�RI�HDFK�QHZ�\HDU�IRU�SDUHQWV�DQG�FKLOGUHQ�WR�PHHW�WKH�WHDFKHUV�� 
$�YLGHR�WRXU�RI�WKH�IDFLOLW\�LV�DYDLODEOH�RQ�WKH�(&0¶V�)DFHERRN�SDJH� 

)LHOG�7ULSV 
3DUHQWV�DUH�QRWLILHG�LQ�DGYDQFH�ZKHQ�FKLOGUHQ�ZLOO�EH�RQ�D�ILHOG�WULS��)LHOG�WULSV�DUH�WDNHQ�E\�FKXUFK�YDQ�DQG�
FKXUFK�SROLFLHV�DUH�IROORZHG��(PHUJHQF\�WUDQVSRUWDWLRQ�IRUPV�IRU�HDFK�FKLOG�DUH�WDNHQ�RQ�DOO�ILHOG�WULSV��$�
VLJQHG�SHUPLVVLRQ�IRUP�IRU�HDFK�FKLOG�LV�RQ�ILOH�LQ�WKH�(&0�2IILFH� 
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(&0�6WDII 
(&0�2IILFH�����-���-���� 

 
'LUHFWRU��0UV��0LFKHOOH�3UHYDWWH����������������PLFKHOOHSUHYDWWH#IEFOXPEHUWRQQF�RUJ 
6HFUHWDU\��0UV��3DXOD�/HZLV������������������������SDXODOHZLV#IEFOXPEHUWRQQF�RUJ 
(&0�2IILFH��*HQHUDO�,QTXLUHV��������������������HFPRIILFH#IEFOXPEHUWRQQF�RUJ 
 
(&0�%LOOLQJ��.DQGDFH�5DPVH\���������������NDQGDFHUDPVH\#IEFOXPEHUWRQQF�RUJ 
 
7ZR-<HDU-2OGV 
%HQLWD�-XVWLFH�DQG�(YHO\Q�9LQFHQW� 
/LVD�+DUGLQ�DQG�'HEELH�.HUQV 
%HWK�6HLPHUV�DQG�6DQGUD�&R[ 
 
7KUHH-<HDU-2OGV 
9DQHVVD�9LOODQXHYD 
$PDQGD�2VERUQH 
 
)RXU-<HDU-2OGV 
'HEELH�6WULFNODQG�DQG�%LOO\�&DUUROO 
6KHLOD�&DXOGHU�DQG�6KHUU\�3LHUFH 
 
$IWHUVFKRRO�&ODVVHV 
$XGULH�+XQW 
&DURO\Q�%XUQH\ 
 
6WDII 
.LWFKHQ��+HOHQ�/DZVRQ�DQG�1RYD�/HZLV 
*HQHUDO�)ORDWHUV�	�6XEVWLWXWHV��(OL]DEHWK�$QGUHZV��0DULH�+XQW 
 
 
 

)LUVW�%DSWLVW�&KXUFK�0LQLVWHULDO�6WDII 
$OO�GD\�FDUH�DQG�DIWHUVFKRRO�IDPLOLHV�DUH�LQYLWHG�WR�ZRUVKLS�ZLWK�XV�DW�)LUVW�%DSWLVW��1RWLFHV�RI�
VSHFLDO�VHUYLFHV�DQG�VHPLQDUV�IRU�DOO�DJHV�ZLOO�EH�SRVWHG�LQ�WKH�SUHVFKRRO�DUHD��)HHO�IUHH�WR�SLFN�
XS�LQIRUPDWLRQ�IURP�WKH�'LUHFWRU�RU�&KXUFK�2IILFH��:H�ZHOFRPH�\RX�� 
  
 5HY��-RVK�2ZHQV��6HQLRU�3DVWRU 
 5HY��7LP�/LWWOH��0LQLVWHU�RI�0XVLF�DQG�)DFLOLWLHV 
 5HY��'RXJ�5HHG\��$VVRFLDWH�3DVWRU�RI�<RXWK��<RXQJ�$GXOWV�DQG�0LVVLRQV 
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0LVVLRQ�6WDWHPHQW 
)LUVW�%DSWLVW�(DUO\�&KLOGKRRG�0LQLVWU\�LV�DQ�H[WHQVLRQ�RI�)LUVW�%DSWLVW�&KXUFK��VHHNLQJ�WR�OHDG�
FKLOGUHQ�WR�JURZ�SK\VLFDOO\��PHQWDOO\��VRFLDOO\��DQG�VSLULWXDOO\�LQ�DQ�DWPRVSKHUH�RI�&KULVWLDQ�
ORYH�DQG�WR�ZRUN�FORVHO\�ZLWK�WKH�SDUHQWV�WR�GHYHORS�WKH�ZKROH�FKLOG� 
 

%DVLF�2SHUDWLRQ 
)LUVW�%DSWLVW�(DUO\�&KLOGKRRG�0LQLVWU\�RSHUDWHV����PRQWKV�D�\HDU��+RXUV�RI�RSHUDWLRQ�DUH�IURP�
�����D�P��XQWLO������S�P���0RQGD\�WKURXJK�)ULGD\��:H�DUH�D�)RXU�6WDU�FHQWHU� 
 
:H�IROORZ�WKH�UHJXODWLRQV�VHW�IRUWK�E\�WKH�1RUWK�&DUROLQD�'LYLVLRQ�RI�&KLOG�'HYHORSPHQW�DQG�
(DUO\�(GXFDWLRQ��QFFKLOGFDUH�QFGKKV�JRY� 
 
:H�RIIHU�FODVVHV�IRU�DJHV���WKURXJK���DQG�DIWHUVFKRRO�IRU�.-���&KLOGUHQ�ZKR�ZLOO�EH�WZR�\HDUV�
ROG�E\�$XJXVW���VW�PD\�UHJLVWHU�IRU�WKH�QHZ�\HDU��+RZHYHU��WKH\�FDQQRW�VWDUW�DWWHQGLQJ�XQWLO�
WKH\�DUH���\HDUV�ROG�� 
 
:H�VHUYH�EUHDNIDVW��KRW�OXQFK��DQG�DQ�DIWHUQRRQ�VQDFN� 
 
:H�PDLQWDLQ�WKH�IROORZLQJ�6WDII�&KLOG�UDWLR� 
 ��\HDU�ROGV ��DGXOW���FKLOGUHQ 
 ��\HDU�ROGV ��DGXOW����FKLOGUHQ 
 ��\HDU�ROGV ��DGXOW����FKLOGUHQ 
 .-�VW�*UDGH ��DGXOW����FKLOGUHQ 
 �QG-�WK�*UDGH ��DGXOW����FKLOGUHQ 
 
 
:H�XVH�WKH�:�(�(��/HDUQ�&XUULFXOXP�IRU�WKH���DQG���\HDU�ROGV�DQG�3HDUVRQ�IRU�WKH���\HDU�ROGV��
7KLV�LV�VXSSOHPHQWHG�E\�RWKHU�DJH-DSSURSULDWH�DFWLYLWLHV��:H�GR�LQFRUSRUDWH�%LEOH�VWRULHV�DQG�
WKH�WHDFKLQJ�RI�&KULVWLDQ�PRUDOV�� 
 
,Q�NHHSLQJ�ZLWK�RXU�PLVVLRQ�VWDWHPHQW��ZH�KHOS�WKH�FKLOGUHQ�WR� 
·  )XQFWLRQ�LQ�D�JURXS�VRFLDOO\ 
·  )ROORZ�LQVWUXFWLRQV 
·  6KRZ�UHVSHFW�IRU�RWKHUV 
·  &RPSOHWH�WDVNV� 
·  6KDUH�DQG�WDNH�WXUQV 
 
3UHVFKRROHUV�OHDUQ�E\�GRLQJ��E\�UHSHWLWLRQ��E\�LPLWDWLQJ��E\�PDNLQJ�FKRLFHV��E\�XVLQJ�WKHLU�
VHQVHV��E\�SUHWHQGLQJ��E\�UHODWLRQVKLSV�DQG�E\�VDWLVIDFWLRQ��3OD\LQJ�LQ�RXU�DFWLYLW\�FHQWHUV�
DOORZV�WKHP�WR�EH�KDSS\��ZHOO-URXQGHG�OHDUQHUV� 
   
(DFK�ZHHN�RXU�WKRXJKWV�FHQWHU�DURXQG�D�XQLW�WKHPH��,Q�DGGLWLRQ�WR�HPSKDVLV�RQ�VRFLDO�
DGMXVWPHQWV��FKLOGUHQ�DUH�LQWURGXFHG�WR�FRORUV��VKDSHV��QXPEHUV��DOSKDEHW��GD\V�RI�WKH�ZHHN��
PRQWKV��VHDVRQV��PXVLF�DQG�DUW��<RX�ZLOO�UHFHLYH�D�FRS\�RI�WKH�\HDU¶V�XQLWV�IRU�\RXU�FKLOG¶V�DJH�
JURXS�DW�WKH�EHJLQQLQJ�RI�WKH�(&0¶V�VFKRRO�\HDU��W\SLFDOO\�GXULQJ�RSHQ�KRXVH� 
 
:H�DUH�D�SDUWLFLSDQW�LQ�WKH�IHGHUDO�IRRG�SURJUDP�DQG�DUH�VSRQVRUHG�E\�&DSH�)HDU�7XWRULQJ��,QF� 
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$UULYDO�	�'HSDUWXUH�3URFHGXUH 

 
3DUHQW-7HDFKHU�&RQWDFW 

3DUHQWV�DUH�HQFRXUDJHG�WR�FRQWDFW�WKH�FHQWHU�DQG�VHW�XS�D�FRQIHUHQFH�ZLWK�WKH�'LUHFWRU�EHIRUH�
UHJLVWHULQJ�WKH�FKLOG��6WDII�DUH�DOVR�DYDLODEOH�WR�WDON�WR�SDUHQWV�GDLO\�XSRQ�GURS-RII�RU�SLFN-XS��
RU�E\�SKRQH�GXULQJ�WKH�GD\�� 
 
:H�VHQG�LQIRUPDWLRQ�HOHFWURQLFDOO\�E\�HPDLO�XVLQJ�0DLO&KLPS��WKURXJK�WKH�5HPLQG�WH[W�
PHVVDJLQJ�DSS��DQG�RQ�WKH�(&0¶V�)DFHERRN�SDJH��:H�DVN�WKDW�HDFK�IDPLO\�SURYLGH�DQ�HPDLO�
DGGUHVV�WKDW�LV�FKHFNHG�UHJXODUO\��3OHDVH�XSGDWH�\RXU�FRQWDFW�LQIRUPDWLRQ��DGGUHVV��SKRQH�
QXPEHUV��HPDLO�DGGUHVV��LI�WKHUH�LV�D�FKDQJH� 
 
 
 
 
 
 
 

3DUHQWV�ZLOO�EH�DOORZHG�WR�HQWHU�RXU�EXLOGLQJ�WR�GURS-RII�SLFNXS�WKHLU�FKLOGUHQ��ZLWK�WKH�IROORZLQJ�
FRQGLWLRQV� 
· 3OHDVH�EH�DOHUW�IRU�DQ\�V\PSWRPV�RI�&29,'�DQG�NHHS�\RXU�FKLOG�DW�KRPH�LI�WKH\�RU�DQ\RQH�HOVH�LQ�WKH�

KRXVHKROG�LV�VKRZLQJ�$1<�VLJQV�RI�LOOQHVV�RU�LI�\RXU�KDYH�EHHQ�H[SRVHG�WR�&29,'� 
· ,I�\RX�KDYH�WHVWHG�SRVLWLYH�IRU�&29,'�RU�DUH�VWLOO�LQ�\RXU�LVRODWLRQ�SHULRG��\RX�0$<�127�HQWHU�RXU�

EXLOGLQJ� 
· <RX�PXVW�PDLQWDLQ�VRFLDO�GLVWDQFLQJ�RI���IHHW�IURP�RWKHUV�$7�$//�7,0(6� 
· (YHU\RQH�HQWHULQJ�WKH�EXLOGLQJ�PXVW�ZHDU�D�IDFH�FRYHULQJ�$7�$//�7,0(6� 
· 2QO\����21(��SHUVRQ�ZLOO�EH�DOORZHG�WR�DFFRPSDQ\�FKLOGUHQ�LQVLGH�RU�WR�SLFNXS�FKLOGUHQ�DW�WKH�HQG�RI�WKH�

GD\��,I�VLEOLQJV�RU�RWKHU�PLQRUV�DUH�LQ�WKH�FDU��D�UHVSRQVLEOH�DGXOW�VKRXOG�EH�OHIW�ZLWK�WKHP��3OHDVH�GR�QRW�
OHDYH�XQDFFRPSDQLHG�PLQRUV�LQ�WKH�YHKLFOH� 

· &XUEVLGH�GURS-RII�DQG�SLFN-XS�ZLOO�QR�ORQJHU�EH�DYDLODEOH�� 
· ,I�SRVVLEOH��WKH�VDPH�SHUVRQ�WKDW�GURSV�RII�VKRXOG�SLFN�XS� 
· 0RUQLQJ�GURS-RII�LV������D�P��WR������D�P��<RXU�FKLOG�PXVW�EH�LQVLGH�WKH�EXLOGLQJ�E\�

�����D�P��WR�DWWHQG�FODVV��QR�H[FHSWLRQV� 
· $IWHUQRRQ�SLFN-XS�ZLOO�VWDUW�DW������S�P��,I�\RX�QHHG�WR�SLFN�XS�\RXU�FKLOG�EHIRUH�

�����S�P���\RX�ZLOO�QHHG�WR�ULQJ�WKH�GRRUEHOO�IRU�VHUYLFH� 
· 3OHDVH�SDUN�\RXU�FDU�LQ�GHVLJQDWHG�SDUNLQJ�VSDFHV���'2�127�SDUN�XQGHU�WKH�VKHOWHU���$OO�SDUHQWV�ZLOO�

HQWHU�WKH�EXLOGLQJ�DW�WKH�(&0�HQWUDQFH���3DUHQWV�RI���DQG���\HDU�ROGV�ZLOO�H[LW�WKH�VLGH�GRRU�QHDU�WKH�(&0�
RIILFH��QHDU�WKH�3RVW�2IILFH���3DUHQWV�RI�VFKRRO-DJH�FKLOGUHQ�DQG���\HDU�ROGV�ZLOO�H[LW�WKH�GRRU�DW�WKH�HQG�RI�
WKH���\HDU�ROG�KDOOZD\� 

· 7KH�SDUHQW�0867�FRPSOHWH�D�KHDOWK�VFUHHQLQJ�ZLWK�WHPSHUDWXUH�FKHFN�DQG�PXVW�VDQLWL]H�WKHLU�KDQGV�
EHIRUH�SHUPLWWHG�WR�HQWHU�WKH�EXLOGLQJ�� 

· 7KH�SDUHQW�0$<�127�HQWHU�WKH�FODVVURRP���7HDFKHUV�ZLOO�JUHHW�\RX�DQG�\RXU�FKLOG�DW�WKH�FODVVURRP�GRRU�
DQG�ZLOO�WDNH�\RXU�FKLOG¶V�WHPSHUDWXUH�DQG�SHUIRUP�D�KHDOWK�VFUHHQLQJ�EHIRUH�\RX�PD\�OHDYH�\RXU�FKLOG��
3DUHQWV�PD\�QRW�OHDYH�FKLOGUHQ�XQWLO�WKH�VFUHHQLQJ�LV�FRPSOHWHG�DQG�SDVVHG� 

· 7KH�SDUHQW�FDQQRW�UHPDLQ�LQVLGH�WKH�EXLOGLQJ�IRU�PRUH�WKDQ�D�WRWDO�RI����PLQXWHV�LQ�RQH�GD\���3OHDVH�QR�
VWDQGLQJ�DURXQG�WDONLQJ���,I�\RX�IHHO�\RX�QHHG�WR�KDYH�D�FRQYHUVDWLRQ�ZLWK�WKH�WHDFKHU�RU�RWKHU�VWDII��
SOHDVH�DVN�WR�EH�FRQWDFWHG�E\�SKRQH��&RQJUHJDWLRQ�RI�SDUHQWV�DW�DUULYDO�DQG�GHSDUWXUH LV�SURKLELWHG� 
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%DVLF�'DLO\�6FKHGXOH 
 

$�GDLO\�FDOHQGDU�DQG�ZHHNO\�SODQQLQJ�FKDUW�LV�DYDLODEOH�LQ�HDFK�FODVVURRP��$�FRS\�PD\�EH�
PDGH�IRU�SDUHQWV�E\�UHTXHVW� 
 
%UHDNIDVW�7LPH 
%UHDNIDVW�WLPH�DOORZV�FKLOGUHQ�WR�VWDUW�WKH�GD\�ZLWK�D�QXWULWLRXV�PHDO��%UHDNIDVW�LV�VHUYHG�LQ�
WKH�FODVVURRP�� 
 
)UHH-&KRLFH�&HQWHU�7LPH 
'XULQJ�IUHH-FKRLFH�FHQWHU�WLPH��FKLOGUHQ�FKRRVH�WR�SOD\�LQ�OHDUQLQJ�FHQWHUV�WKDW�LQFOXGH�EORFNV��
DUW��VFLHQFH��KRPH�OLYLQJ��ERRNV��DQG�PDQLSXODWLYHV��&KLOGUHQ�DUH�HQFRXUDJHG�WR�URWDWH�WKURXJK�
HDFK�FHQWHU� 
 
*URXS�7LPH 
*URXS�WLPH�LV�WHDFKHU-OHG�WLPH�ZKLFK�PD\�LQFOXGH�VWRU\WHOOLQJ��VKDULQJ�WLPH��VLQJLQJ��GUDPD��
DQG�VFKRRO-UHDGLQHVV�DFWLYLWLHV�� 
 
6QDFN�7LPH 
6QDFN�WLPH�DOORZV�FKLOGUHQ�WR�WDNH�WXUQV�EHLQJ�KHOSHUV�DQG�VHUYH�HDFK�RWKHU�D�QXWULWLRXV�VQDFN��
6QDFN�LV�VHUYHG�LQ�WKH�FODVVURRP� 
 
2XWGRRU�3OD\ 
2XU�SOD\JURXQG�LQFOXGHV�RSSRUWXQLWLHV�IRU�UXQQLQJ��MXPSLQJ��FOLPELQJ��VOLGLQJ��ULGLQJ�ZKHHOHG�
WR\V��DQG�SOD\LQJ�EDOO�WR�KHOS�GHYHORS�SK\VLFDO�FRRUGLQDWLRQ�� 
 
/XQFK�7LPH 
/XQFK�LV�D�KDSS\�WLPH�RI�FRQYHUVDWLRQ�DV�ZH�HDW�QXWULWLRXV�IRRG�DQG�SUDFWLFH�WDEOH�PDQQHUV��
VXFK�DV�KRZ�WR�XVH�HDWLQJ�XWHQVLOV��KRZ�WR�GULQN�IURP�D�FXS��DQG�KRZ�WR�FOHDQ-XS��/XQFK�LV�
VHUYHG�LQ�WKH�FODVVURRP� 
 
1DSWLPH�RU�4XLHW�7LPH 
1DSWLPH�RU�TXLHW�WLPH�LV�ZHOFRPHG�DIWHU�D�VWUXFWXUHG�PRUQLQJ��$�FRW�FRYHU�LV�XVHG�WR�PDNH�WKH�
UDLVHG�FRWV�PRUH�FRPIRUWDEOH�DQG�LV�VHQW�KRPH�GDLO\�IRU�ODXQGHULQJ��<RX�PD\�VHQW�D�VPDOO�
EODQNHW�RU�WRZHO�LQVWHDG��7KH�OLJKWV�DUH�RII�DQG�VRIW�PXVLF�LV�SOD\HG��(DFK�FKLOG�LV�HQFRXUDJHG�
WR�OD\�TXLHWO\�RQ�KLV�RU�KHU�FRW��7HDFKHUV�VSHQG�PRPHQWV�ZLWK�HDFK�FKLOG��VLWWLQJ�E\�KLV�RU�KHU�
FRW�DQG�JHQWO\�UXEELQJ�KLV�RU�KHU�EDFN��HQFRXUDJLQJ�UHVW�DQG�VOHHS� 
 
$IWHUQRRQV 
$IWHUQRRQ�WLPH�LQFOXGHV�RXWVLGH�SOD\��WLPH�LQ�WKH�JDUGHQ��VWRULHV��JDPHV�DQG�IUHH-FKRLFH�
DFWLYLWLHV�� 
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+HDOWK�DQG�:HOOQHVV�,QIRUPDWLRQ 
 

)DFLOLW\�6DQLWDWLRQ 
(YHQ�EHIRUH�WKLV�SDQGHPLF��ZH�VRXJKW�WR�NHHS�RXU�IDFLOLW\�FOHDQ�DQG�RXU�FKLOGUHQ�KHDOWK\�WKURXJK�UHJXODU�
FOHDQLQJ��KDQG�ZDVKLQJ��DQG�RWKHU�SUHYHQWDWLYH�PHDVXUHV��,Q�UHVSRQVH�WR�WKH�LQFUHDVHG�UHJXODWLRQV��\RX�FDQ�DOVR�
EH�DVVXUHG�WKDW�WKH�IROORZLQJ�SURWRFROV�ZLOO�EH�IROORZHG� 
· 'DLO\�KHDOWK�VFUHHQLQJ�RI�VWDII� 
· 0HDOV�ZLOO�EH�HDWHQ�LQ�WKH�FODVVURRPV� 
· ,QFUHDVHG�FOHDQLQJ�RI�EDWKURRPV��URRPV��DQG�FRPPRQ�WRXFK�SRLQWV� 
· 6DQLWL]LQJ�RI�SOD\JURXQG�HTXLSPHQW�LQ�EHWZHHQ�FODVVHV� 
· ,QFUHDVLQJ�DLU�FLUFXODWLRQ�LQ�FODVVURRPV� 
 
2XWVLGH�3OD\�&RQVLGHUDWLRQV 
· :H�IROORZ�WKH�UHFRPPHQGDWLRQV�IURP�&KLOG�&DUH�:HDWKHU�:DWFK��KWWS���ZZZ�F-XSKG�RUJ�GRFXPHQWV�

ZHOOQHVV�ZHDWKHUZDWFK�SGI�� 
· :H�WDNH�WKH�FKLOGUHQ�RXWVLGH�GDLO\�H[FHSW�LQ�WKH�FDVH�RI�LQFOHPHQW�ZHDWKHU��XVLQJ�GLVFUHWLRQ�LQ�H[WUHPHO\�

KRW�DQG�FROG�ZHDWKHU� 
 
0HGLFLQH�$GPLQLVWUDWLRQ 
· :H�PXVW�KDYH�D�FRPSOHWHG��VLJQHG�0HGLFDWLRQ�$GPLQLVWUDWLRQ�3HUPLVVLRQ�IRUP�RQ�ILOH��7KLV�IRUP�LV�

DYDLODEOH�IURP�\RXU�FKLOG¶V�WHDFKHU��0HGLFDWLRQV�PXVW�EH�LQ�WKHLU�RULJLQDO�SDFNDJLQJ�ZLWK�SKDUPDF\�ODEHO� 
· 1RWLI\�VWDII�GXULQJ�GURS-RII�LI�\RXU�FKLOG�ZLOO�QHHG�PHGLFDWLRQ�DGPLQLVWHUHG�GXULQJ�WKH�GD\�� 
· 2YHU-WKH-FRXQWHU�PHGLFDWLRQV�PD\�QRW�EH�DGPLQLVWHUHG� 
 
+HDOWK�	�,OOQHVV�3UHYHQWLRQ 
· $�PHGLFDO�IRUP�LV�UHTXLUHG�E\�WKH�VWDWH�IRU�HDFK�FKLOG�ZLWKLQ���ZHHNV�RI�HQUROOPHQW� 
· %HIRUH�\RXU�FKLOG�LV�DGPLWWHG�LQ�WR�WKH�IDFLOLW\��D�KHDOWK�FKHFN�ZLOO�EH�SHUIRUPHG��$GGLWLRQDO�KHDOWK�FKHFNV�

DUH�SHUIRUPHG�WKURXJKRXW�WKH�GD\� 
· :H�ZLOO�FDOO�\RX�WR�SLFN�XS�\RXU�FKLOG�LI�KH�RU�VKH�KDV� 
 D�WHPSHUDWXUH�RYHU������)    6RUH�WKURDW 
 )HYHU�FKLOOV    &RQJHVWLRQ 
 &RXJK    5XQQ\�1RVH 
 6KRUWQHVV�RI�EUHDWK�RU�GLIILFXOW\�EUHDWKLQJ +HDGDFKH 
 )DWLJXH    1DXVHD�9RPLWLQJ 
 0XVFOH�RU�ERG\�DFKHV    'LDUUKHD 
 1HZ�ORVV�RI�WDVWH�RU�VPHOO    5DVK 
 *HQHUDOO\�IHHOLQJ�XQZHOO 
 
,Q�RUGHU�WR�UHWXUQ��\RXU�FKLOG�PXVW�EH�V\PSWRP-IUHH�DW�KRPH�IRU�DW�OHDVW����KRXUV�EHIRUH�UHWXUQLQJ�WR�FODVV�� 
 
&KLOG�$EXVH 
:H�DUH�UHTXLUHG�E\�ODZ�WR�UHSRUW�VXVSHFWHG�FKLOG�DEXVH�WR�WKH�DSSURSULDWH�DJHQF\� 
 
&XVWRG\�3URFHGXUHV 
:KHQ�SDUHQWV�DUH�VHSDUDWHG�RU�GLYRUFHG��ZH�QHHG�WKH�QDPH�RI�WKH�SDUHQW�ZKR�KDV�SULPDU\�FXVWRG\��7KLV�SHUVRQ�
LV�UHVSRQVLEOH�IRU�VHHLQJ�WKDW�SD\PHQWV�DUH�PDGH�DQG�LQIRUPLQJ�XV�IRU�WKH�OHJDO�ULJKWV�RI�WKH�RWKHU�SDUHQW�
UHJDUGLQJ�SLFNLQJ�XS�WKH�FKLOG��$Q\�FRXUW�RUGHUV�FRQFHUQLQJ�\RXU�FKLOG�WKDW�DUH�LPSRUWDQW�WR�KLV�RU�KHU�VDIHW\�
VKRXOG�EH�SURYLGHG�ZLWK�\RXU�DSSOLFDWLRQ� 
 
 
 



 

�� 

*HQHUDO�3URFHGXUHV 
0HVVDJHV�DQG�&KLOG�3LFN-8S 
· $OO�JHQHUDO�PHVVDJHV�VKRXOG�EH�E\�SKRQH�RU�LQ�ZULWLQJ��:H�FDQQRW�DFFHSW�YHUEDO�PHVVDJH�IURP�D�FKLOG��RU�

D�FKDQJH�RI�DXWKRUL]HG�SLFN�XS�SHUVRQ�RYHU�WKH�SKRQH� 
· 2QO\�SDUHQWV�JXDUGLDQV��RU�WKRVH�GHVLJQDWHG�E\�WKH�SDUHQWV�JXDUGLDQV�RQ�WKH�DSSOLFDWLRQ��PD\�SLFN�XS�\RXU�

FKLOG��,I�D�SHUVRQ�QRW�OLVWHG�RQ�WKH�DSSOLFDWLRQ�QHHGV�WR�SLFN�XS�\RXU�FKLOG��D�VLJQHG�QRWH�PXVW�EH�SURYLGHG�
WR�WKH�GLUHFWRU�WR�JR�LQ�WKH�FKLOG¶V�ILOH��DQG�SLFWXUH�,'�ZLOO�QHHG�WR�EH�SURYLGHG��:H�FDQQRW�DFFHSW�SLFN�XS�
QRWHV�RYHU�WKH�SKRQH��,I�D�SHUVRQ�QHHGV�WR�EH�DGGHG�WR�\RXU�FKLOG¶V�SLFN-XS�RU�HPHUJHQF\�FRQWDFW�OLVW��WKH\�
PXVW�EH�DGGHG�LQ�ZULWLQJ�RU�IDFH-WR-IDFH�LQ�WKH�RIILFH� 

 
,QFOHPHQW�:HDWKHU�,QIRUPDWLRQ 
,I�VDIH�WUDYHO�LV�SRVVLEOH��ZH�ZLOO�RSHQ�IRU�SDUHQWV�ZKR�PXVW�ZRUN��:KHQ�WKHUH�LV�GRXEW��FDOO�WKH�FHQWHU�����-
�������FKHFN�WKH�FHQWHU¶V�)DFHERRN�SDJH��5HPLQG�DSS��DQG�\RXU�HPDLO�� 
 
7HOHYLVLRQ�	�9LGHR� 
&KLOGUHQ�DUH�WR�ZDWFK�WHOHYLVLRQ�RQ�D�YHU\�OLPLWHG�EDVLV�DQG�YDULHV�EDVHG�RQ�DJH�JURXS��79�PD\�EH�ZDWFKHG�
GXULQJ� 
· (DUO\�DUULYDO�WLPH 
· /DWH�GHSDUWXUH�WLPH 
· 3UHVFKRROHUV��QR�PRUH�WKDQ����PLQXWHV�LQ�WKH�DIWHUQRRQ�	�RFFDVLRQDO�XVH�RQ�UDLQ\�GD\V� 
· $IWHUVFKRROHUV��TXLHW�WLPH�DIWHU�OXQFK 
 
7HOHYLVLRQ�SURJUDPV�DUH�OLPLWHG�WR�FDUWRRQV�DQG�RWKHU�FKLOGUHQ¶V�SURJUDPV�DSSURYHG�E\�WKH�'LUHFWRU� 

3HUVRQDO�%HORQJLQJV 
3UHVFKRROHUV���V���V���V��:LOO�1HHG� 
· DW�OHDVW�RQH�FKDQJH�RI�ZHDWKHU-DSSURSULDWH�FORWKLQJ�IRU�\RXU�FKLOG�WR�NHHS�LQ�WKHLU�FXEE\�LQ�

FDVH�RI�DQ�DFFLGHQW��3OHDVH�LQFOXGH�DW�OHDVW�RQH�SDLU�RI�XQGHUJDUPHQWV�DQG�D�SDLU�RI�VRFNV��
%ULQJ�WKH�FKDQJH�RI�FORWKLQJ�LQ�D�ODEHOHG�]LS-ORFN�VWRUDJH�EDJ�� 

· 'LDSHUV�RU�SXOO-XSV�ZLWK�9HOFUR�VLGHV�DQG�D�SDFNDJH�RI�ZLSHV��LI�QHHGHG��,Q�RUGHU�IRU��V�WR�
PRYH�WR��V��FKLOGUHQ�PXVW�EH�SRWW\�WUDLQHG� 

· $�&RW�&RYHU�IRU�QDS�WLPH�LQ�D�ODEHOHG�;/�]LS-ORFN�VWRUDJH�EDJ��&RW�FRYHUV�DUH�VHQW�KRPH�
ZHHNO\�IRU�ODXQGHULQJ��VR�\RX�PD\�EULQJ�D�VPDOO�EODQNHW�RU�D�WRZHO�LQVWHDG� 

 
6FKRRO-DJH�&KLOGUHQ�:LOO�1HHG� 
· DW�OHDVW�RQH�FKDQJH�RI�ZHDWKHU-DSSURSULDWH�FORWKLQJ�IRU�\RXU�FKLOG�WR�NHHS�LQ�WKHLU�ORFNHU�LQ�

FDVH�RI�DQ�DFFLGHQW��3OHDVH�LQFOXGH�DW�OHDVW�RQH�SDLU�RI�XQGHUJDUPHQWV�DQG�D�SDLU�RI�VRFNV��
%ULQJ�WKH�FKDQJH�RI�FORWKLQJ�LQ�D�ODEHOHG�]LS-ORFN�VWRUDJH�EDJ�� 

· 6FKRRO-DJHG�FKLOGUHQ���\HDUV�ROG�RU�ROGHU�DUH�UHTXLUHG�WR�ZHDU�D�IDFH�PDVN��3OHDVH�SURYLGH�
\RXU�ROGHU�VFKRRO-DJH�FKLOG�ZLWK�D�PDVN�WKDW�LV�FRPIRUWDEOH�WR�ZHDU� 

 
$Q\�FORWKLQJ�WR�EH�UHPRYHG��VXFK�DV�FRDWV�RU�KDWV��VKRXOG�EH�FOHDUO\�ODEHOHG�ZLWK�\RXU�
FKLOG¶V�QDPH�� 
 
7R\V�	�(OHFWURQLFV 
:H�DVN�WKDW�QR�RXWVLGH�WR\V�RU�HOHFWURQLF�GHYLFHV�EH�EURXJKW�WR�FODVV�� 



 

�� 

7REDFFR�DQG�'UXJ�8VH�3ROLF\ 
 
)LUVW�%DSWLVW�(DUO\�&KLOGKRRG�0LQLVWU\�LV�D�QRQ-VPRNLQJ��QRQ-
YDSLQJ��WREDFFR�DQG�GUXJ-IUHH�HQYLURQPHQW��7KLV�SROLF\�DSSOLHV�
GXULQJ�RSHUDWLQJ�KRXUV��RQ�YHKLFOHV�XVHG�WR�WUDQVSRUW�FKLOGUHQ��DQG�
GXULQJ�RII�SUHPLVH�DFWLYLWLHV�� 
 

IDFHERRN�FRP�)LUVW%DSWLVW(&0 

%LUWKGD\�3DUWLHV�	�+ROLGD\V 
 

<RXU�FKLOG¶V�ELUWKGD\�ZLOO�EH�UHFRJQL]HG�WKURXJK�FRQYHUVDWLRQ�DQG�VRQJ��,I�\RX�ZRXOG�OLNH�WR�
VHQG�FXSFDNHV�RU�WUHDW�EDJV�IRU�WKH�RFFDVLRQ��SOHDVH�QRWLI\�WKH�WHDFKHU�LQ�DGYDQFH�� 
 
6WDII�ZLOO�QRWLI\�\RX�RI�DQ\�KROLGD\�SDUWLHV�LQ�\RXU�FKLOG¶V�FODVVURRP��,I�\RX�ZLVK�WR�VHQG�WUHDWV�
IRU�VSHFLDO�KROLGD\V��FRQWDFW�\RXU�FKLOG¶V�WHDFKHU�IRU�D�OLVW�RI�LWHPV�WR�EULQJ�� 
 
$OO�IRRGV�PXVW�EH�VWRUH-ERXJKW�DQG�FDQGLHV�WUHDWV�PXVW�EH�LQGLYLGXDOO\�ZUDSSHG��6SHFLDO�
FRQVLGHUDWLRQ�LV�JLYHQ�IRU�VWXGHQWV�ZLWK�IRRG�DOOHUJLHV�RU�VHQVLWLYLWLHV� 

)LUH�	�/RFN-'RZQ�3URFHGXUHV 
7KH�(&0�DGKHUHV�WR�HPHUJHQF\�SURFHGXUHV�UHTXLUHG�E\�'&'((��)LUH�GULOOV�DUH�SHUIRUPHG�
RQFH�PRQWKO\��/RFN�GRZQ�GULOOV�DUH�SHUIRUPHG�RQFH�D�TXDUWHU�� 
 
,Q�WKH�HYHQW�FKLOGUHQ�PXVW�EH�WUDQVSRUWHG�DZD\�IURP�WKH�IDFLOLW\�LQ�WKH�HYHQW�DQ�HPHUJHQF\��
HPHUJHQF\�WUDQVSRUWDWLRQ�FDUGV�FRPSOHWHG�GXULQJ�UHJLVWUDWLRQ�DUH�XVHG�WR�FRQWDFW�D�SDUHQW�RU�
JXDUGLDQ�� 



 

�� 

'LVFLSOLQH�DQG�%HKDYLRU�0DQDJHPHQW�3ROLF\ 
3UDLVH�DQG�SRVLWLYH�UHLQIRUFHPHQW�DUH�HIIHFWLYH�PHWKRGV�RI�EHKDYLRU�PDQDJHPHQW�RI�FKLOGUHQ��:KHQ�FKLOGUHQ�
UHFHLYH�SRVLWLYH��QRQ-YLROHQW��DQG�XQGHUVWDQGLQJ�LQWHUDFWLRQV�IURP�DGXOWV�DQG�RWKHUV��WKH\�GHYHORS�JRRG�VHOI-
FRQFHSWV��SUREOHP�VROYLQJ�DELOLWLHV��DQG�VHOI-GLVFLSOLQH��%DVHG�RQ�WKLV�EHOLHI�RI�KRZ�FKLOGUHQ�OHDUQ�DQG�
GHYHORS�YDOXHV��WKLV�IDFLOLW\�ZLOO�SUDFWLFH�WKH�IROORZLQJ�GLVFLSOLQH�DQG�EHKDYLRU�PDQDJHPHQW�SROLF\� 

2XU�SURJUDP¶V�JRDOV�IRU�KHOSLQJ�FKLOGUHQ�GHYHORS�VHOI-FRQWURO�DQG�OHDUQ�DFFHSWDEOH�IRUPV�RI�VRFLDO�
EHKDYLRU�DUH� 
7R�KHOS�FKLOGUHQ�JURZ�SK\VLFDOO\��PHQWDOO\��VRFLDOO\��DQG�VSLULWXDOO\��2XU�SURJUDP�LV�GHVLJQHG�WR�KHOS�FKLOGUHQ�
GHYHORS�VHOI-FRQFHSWV��DQG�WR�EHFRPH�LQGHSHQGHQW�LQGLYLGXDOV�DQG�WR�XVH�WKHLU�HDJHU�PLQGV�WR�H[SORUH�WKHLU�
ZRUOG� 
 
:H�KHOS�FKLOGUHQ�UHVROYH�FRQIOLFW�DQG�GHYHORS�SUREOHP�VROYLQJ�VNLOOV�ZLWK�SHHUV�E\� 
7HDFKHUV�PRGHO�FRQIOLFW�UHVROXWLRQ�LQ�WKH�FODVVURRP�WKURXJK�WKHLU�LQWHUDFWLRQV�ZLWK�FKLOGUHQ��SDUHQWV�DQG�
WHDFKHUV���&KLOGUHQ�DUH�HQFRXUDJHG�WR�UHVROYH�PLQRU�FRQIOLFWV�WKHPVHOYHV��7HDFKHUV�REVHUYH�DQG�VWHS�LQ�WR�DVVLVW�
ZKHQ�QHHGHG�� 
 
:H�HQVXUH�VWDII�IROORZ�WKH�SURJUDPV�GLVFLSOLQH�DQG�EHKDYLRU�PDQDJHPHQW�SROLFLHV�DQG�SUDFWLFHV�DQG�XVH�
EHKDYLRU�PDQDJHPHQW�VWUDWHJLHV�DSSURSULDWHO\�E\� 
7KH�GLUHFWRU�DQG�(&0�FRPPLWWHH�WDNH�UHVSRQVLELOLW\�IRU�PDNLQJ�VXUH�WKDW�GLVFLSOLQH�DQG�EHKDYLRU�PDQDJHPHQW�
SROLFLHV�DUH�IROORZHG�E\�HYHU\�VWDII�PHPEHU��:KHQ�SUREOHPV�DULVH��VWDII�LV�WR�LPPHGLDWHO\�UHSRUW�WR�WKH�
GLUHFWRU�VR�WKH�LVVXH�FDQ�EH�KDQGOHG�ZLWKRXW�DQ\�IXUWKHU�FRPSOLFDWLRQV��,I�WKH�GLUHFWRU�LV�QRW�RQVLWH��VWDII�
PHPEHUV�ZLOO�FRQWDFW�WKH�(&0�&RPPLWWHH�&KDLU�RU�D�VXSHUYLVLQJ�0LQLVWHU��6WDII�PHPEHUV�VKRXOG�DOVR�FRQWDFW�
WKH�GLUHFWRU�VR�WKDW�VKH�NQRZV�RI�WKH�VLWXDWLRQ�YLD�KHU�FHOO�SKRQH���,I�WKH�GLUHFWRU�LV�XQDEOH�WR�KHOS�UHVROYH�WKH�
LVVXH�WKHQ�WKH�VXSHUYLVLQJ�0LQLVWHU�DQG�RU�(&0�FRPPLWWHH�PD\�EH�DVNHG�WR�DVVLVW��$Q�REVHUYDWLRQ�HYDOXDWLRQ�
LV�FRQGXFWHG�RQ�HYHU\�VWDII�PHPEHU�RI�WKH�IDFLOLW\�\HDUO\��� 

:H� 
�� '2�SUDLVH��UHZDUG��DQG�HQFRXUDJH�WKH�FKLOGUHQ� 
�� '2�UHDVRQ�ZLWK�DQG�VHW�OLPLWV�IRU�WKH�FKLOGUHQ� 
�� '2�PRGHO�DSSURSULDWH�EHKDYLRU�IRU�WKH�FKLOGUHQ� 
�� '2�PRGLI\�WKH�FODVVURRP�HQYLURQPHQW�WR�DWWHPSW�WR�SUHYHQW�SUREOHPV�EHIRUH�WKH\�RFFXU� 
�� '2�OLVWHQ�WR�WKH�FKLOGUHQ� 
�� '2�SURYLGH�DOWHUQDWLYHV�IRU�LQDSSURSULDWH�EHKDYLRU�WR�WKH�FKLOGUHQ� 
�� '2�SURYLGH�WKH�FKLOGUHQ�ZLWK�QDWXUDO�DQG�ORJLFDO�FRQVHTXHQFHV�IRU�WKHLU�EHKDYLRUV� 
�� '2�WUHDW�WKH�FKLOGUHQ�DV�SHRSOH�DQG�UHVSHFW�WKHLU�QHHGV��GHVLUHV��DQG�IHHOLQJV� 
�� '2�LJQRUH�PLQRU�PLVEHKDYLRUV� 
��� '2�H[SODLQ�WKLQJV�WR�FKLOGUHQ�RQ�WKHLU�OHYHOV� 
��� '2�VWD\�FRQVLVWHQW�LQ�RXU�EHKDYLRU�PDQDJHPHQW�SURJUDP� 
��� '2�XVH�HIIHFWLYH�JXLGDQFH�DQG�EHKDYLRU�PDQDJHPHQW�WHFKQLTXHV�WKDW�IRFXV�RQ�D�FKLOG¶V�GHYHORSPHQW� 
��� '2�XVH�VKRUW�VXSHUYLVHG�SHULRGV�RI�WLPH-RXW�VSDULQJO\� 

:H� 
�� '2�127�VSDQN��VKDNH��ELWH��SLQFK��SXVK��SXOO��VODS�RU�RWKHUZLVH�SK\VLFDOO\�SXQLVK�WKH�FKLOGUHQ� 
�� '2�127�PDNH�IXQ�RI��\HOO�DW��WKUHDWHQ��PDNH�VDUFDVWLF�UHPDUNV�DERXW��XVH�SURIDQLW\��RU�RWKHUZLVH�

YHUEDOO\�DEXVH�WKH�FKLOGUHQ� 
�� '2�127�VKDPH�RU�SXQLVK�WKH�FKLOGUHQ�ZKHQ�EDWKURRP�DFFLGHQWV�RFFXU� 
�� '2�127�GHQ\�IRRG�RU�UHVW�DV�SXQLVKPHQW� 
�� '2�127�UHODWH�GLVFLSOLQH�WR�HDWLQJ��UHVWLQJ��RU�VOHHSLQJ� 
�� '2�127�OHDYH�WKH�FKLOGUHQ�DORQH��XQDWWHQGHG��RU�ZLWKRXW�VXSHUYLVLRQ� 
�� '2�127�SODFH�WKH�FKLOGUHQ�LQ�ORFNHG�URRPV��FORVHWV��RU�ER[HV�DV�SXQLVKPHQW� 
�� '2�127�DOORZ�GLVFLSOLQH�RI�FKLOGUHQ�E\�FKLOGUHQ� 
�� '2�127�FULWLFL]H��PDNH�IXQ�RI��RU�RWKHUZLVH�EHOLWWOH�FKLOGUHQ¶V�SDUHQWV��IDPLOLHV��RU�HWKQLF�JURXSV� 



 

�� 

/RFDO�UHVRXUFHV�WKDW�FDQ�DVVLVW�ZLWK�VHUYLFHV�DQG�VXSSRUW�ZKHQ�SHUVLVWHQW�FKDOOHQJLQJ�EHKDYLRUV�FRQWLQXH�
WR�RFFXU�DUH� 
5LYHUEHQG�6HUYLFHV��6KLQLQJ�6WDUV��DQG�5REHVRQ�&RXQW\�3DUWQHUVKLS�IRU�&KLOGUHQ�6PDUW�6WDUW��� 
7KHVH�VHUYLFHV�KDYH�EHHQ�XWLOL]HG�LQ�WKH�SDVW�DQG�FRQWLQXH�WR�EH�H[FHOOHQW�UHVRXUFHV���,I��DW�DQ\�SRLQW��WKHUH�LV�DQ�
LQGLFDWLRQ�VXVSLFLRQ�WKDW�D�FKLOG�PD\�KDYH�VSHFLDO�QHHGV��(&0�LV�UHTXLUHG�WR�PDNH�UHIHUUDOV�WR�WKH�DSSURSULDWH�
DJHQF\�IRU�DVVHVVPHQW�DQG�DVVLVWDQFH� 
 
&HQWHU¶V�DGPLQLVWUDWLRQ�UHVSRQVH�WR�DOO�UHSRUWV�RI�LQDSSURSULDWH�GLVFLSOLQH��FDUH��RU�WUHDWPHQW�RI�
FKLOGUHQ�DUH� 
7KH�FHQWHU¶V�DGPLQLVWUDWLRQ�ZLOO�LPPHGLDWHO\�KDQGOH�DOO�UHSRUWV�PDGH�WR�WKHP�E\�WKH�WHDFKHU�RU�SDUHQWV�WKDW�
LQYROYH�LQMXULHV��DOOHJDWLRQV�UHJDUGLQJ�GLVFLSOLQH��RU�DQ\�RWKHU�DOOHJDWLRQV�WKDW�LV�SRVVLEOH�FKLOG�PDOWUHDWPHQW��
0LQRU�UHSRUWV��WKRVH�YLRODWLQJ�IDFLOLW\�SROLFLHV��FRPSODLQWV�WKDW�GR�QRW�LQYROYH�LQMXULHV��RU�SRVVLEOH�
PDOWUHDWPHQW��ZLOO�EH�KDQGOHG�ZLWKLQ�RQH�EXVLQHVV�GD\���,I�WKH�GLUHFWRU�GHHPV�LW�DSSURSULDWH��'&'((�ZLOO�EH�
FRQWDFWHG�E\�DGPLQLVWUDWLRQ�ZLWKLQ�RQH�EXVLQHVV�GD\��$OO�DOOHJDWLRQV�WKDW�LQYROYH�LQMXULHV��GLVFLSOLQH��RU�DQ\�
RWKHU�SRVVLEOH�FKLOG�PDOWUHDWPHQW��ZLOO�EH�UHSRUWHG�WR�'&'((�LPPHGLDWHO\� 
 
$�SODQ�IRU�UHJXODU�UHYLHZ�RI�WKH�GLVFLSOLQH�SROLFLHV�DQG�SURFHGXUHV�ZLWK�DOO�VWDII�PHPEHUV��LQFOXGLQJ�WKH�
UHYLHZ�RI�WKH�SROLFLHV�DQG�SURFHGXUHV�LQ�WKH�RULHQWDWLRQ�RI�QHZ�VWDII�PHPEHUV�EHIRUH�WKH\�DVVXPH�FKLOG�
FDUH�UHVSRQVLELOLWLHV� 
3ROLFLHV�DQG�SURFHGXUHV�DUH�GLVFXVVHG��H[SODLQHG�DQG�VLJQHG�GXULQJ�RULHQWDWLRQ�RI�DOO�QHZ�VWDII�PHPEHUV�SULRU�
WR�DVVXPLQJ�FKLOG�FDUH�UHVSRQVLELOLWLHV�DQG�NHSW�LQ�WKHLU�ILOH��$�UHJXODU�UHYLHZ�RI�WKH�GLVFLSOLQH�SROLFLHV�DQG�
SURFHGXUHV�ZLOO�EH�FRQGXFWHG�GXULQJ�VWDII�PHHWLQJV��KHOG�DW�OHDVW�WZLFH�D�\HDU���7KHVH�PHHWLQJV�ZLOO�DOVR�EH�D�
WLPH�WR�HGXFDWH�VWDII�DQG�RIIHU�RSSRUWXQLWLHV�WR�GLVFXVV�DQG�VKDUH�LGHDV�RU�KHOSIXO�WLSV�IRU�FODVVURRP�
PDQDJHPHQW��2XWVLGH�UHVRXUFHV�PD\�EH�DVNHG�WR�SURYLGH�WUDLQLQJ�GXULQJ�WKH�VWDII�PHHWLQJV�� 
 
7LPH�2XW 
³7LPH�RXW´�LV�WKH�UHPRYDO�RI�WKH�FKLOG�IRU�D�VKRUW�SHULRG�RI�WLPH��RQH�PLQXWH�SHU�\HDU�RI�DJH��IURP�D�VLWXDWLRQ�LQ�
ZKLFK�WKH�FKLOG�LV�PLVEHKDYLQJ�DQG�KDV�QRW�UHVSRQGHG�WR�RWKHU�GLVFLSOLQH�WHFKQLTXHV��7KH�WLPH�RXW�VSDFH��
XVXDOO\�D�FKDLU��LV�ORFDWHG�DZD\�IURP�FODVVURRP�DFWLYLW\�EXW�ZLWKLQ�WKH�WHDFKHU¶V�VLJKW��'XULQJ�WLPH�RXW��WKH�
FKLOG�KDV�D�FKDQFH�WR�WKLQN�DERXW�WKH�PLVEHKDYLRU��$IWHU�QR�PRUH�WKDQ���PLQXWHV��WKH�WHDFKHU�GLVFXVVHV�WKH�
LQFLGHQW�DQG�DSSURSULDWH�EHKDYLRU�ZLWK�WKH�FKLOG��:KHQ�WKH�FKLOG�UHWXUQV�WR�WKH�JURXS��WKH�LQFLGHQW�LV�RYHU�DQG�
WKH�FKLOG�LV�WUHDWHG�ZLWK�WKH�VDPH�DIIHFWLRQ�DQG�UHVSHFW�VKRZQ�WKH�RWKHU�FKLOGUHQ�� 
 
%HKDYLRU�ZLOO�EH�PDQDJHG�SURSHUO\�GHSHQGLQJ�RQ�WKH�DJH�JURXS��7ZR�\HDU�ROGV�PD\�EH�UHGLUHFWHG��ZLWK�WKH�
SRVVLELOLW\�RI�D�YHU\�VKRUW�WLPH�RXW�SHULRG��7KUHH�\HDU�ROGV�PD\�EH�UHGLUHFWHG��ZLWK�WKH�SRVVLELOLW\�RI�D�VKRUW�
WLPH�RXW�SHULRG��)RXU�\HDU�ROGV�DQG�XS�PD\�EH�UHGLUHFWHG��ZLWK�WKH�SRVVLELOLW\�RI�D�WLPH�RXW�SHULRG��,Q�WKH�FDVHV�
RI�FRQWLQXHG�GLVFLSOLQH�SUREOHPV��SDUHQWV�DUH�FDOOHG�LQ�IRU�D�FRQIHUHQFH�VR�WKH�SDUHQW�DQG�WHDFKHU�FDQ�ZRUN�
WRJHWKHU�WR�HQFRXUDJH�FRUUHFWLRQ�RI�WKH�SUREOHP��$OO�FRQIHUHQFHV�ZLOO�EH�GRFXPHQWHG��$IWHU���FRQIHUHQFHV�ZLWK�
WKH�SDUHQW��WHDFKHU��GLUHFWRU��PLQLVWHU��RU�(&0�FRPPLWWHH�WKH�SDUHQWV�PD\�EH�DVNHG�WR�ZLWKGUDZ�WKH�FKLOG�GXH�
WR�XQUHVROYHG�LVVXHV��%HKDYLRU�SUREOHPV�ZKLFK�PD\�UHTXLUH�SDUHQW�FRQIHUHQFHV�DUH�DV�IROORZV�EXW�QRW�OLPLWHG�
WR� 
 )LJKWLQJ   9XOJDU�&RQYHUVDWLRQ   %DG�/DQJXDJH 
 'LVUHVSHFW�IRU�7HDFKHUV +XUWLQJ�2WKHUV    &RQWLQXDOO\�'LVUXSWLQJ�$FWLYLWLHV 
 'HILDQW�$WWLWXGHV  %LWLQJ�6FUDWFKLQJ�+LWWLQJ  $JJUHVVLYH�9LROHQW�%HKDYLRU 
 %XOO\LQJ   2WKHU�0LVEHKDYLRU�'HWHUPLQHG�E\�'LUHFWRU 
 
$FFHSWDEOH�ZD\V�WR�KDQGOH�FKLOGUHQ��VLWXDWLRQV�DQG�LVVXHV�LQ�WKH�FODVVURRP� 
· $OZD\V�SLFN�D�FKLOG�XS�E\�WKH�WUXQN�RU�XQGHU�WKHLU�DUPV� 
· *LYH�SRVLWLYH�UHLQIRUFHPHQW� 
· 0RGHO�WKH�ULJKW�EHKDYLRU� 
· 3URYLGH�GLUHFW�JXLGDQFH�DQG�H[SODLQ�\RXU�UHDVRQLQJ� 
· 3UHYHQW�EDG�EHKDYLRU�EHIRUH�LW�KDSSHQV�DQG�VHHN�RXW�VXSSRUW��DVVLVWDQW�� 
· 0RQLWRU�\RXU�WRQH�RI�YRLFH�DQG�\RXU�ZRUG�FKRLFH� 
· %H�FRQVLVWHQW�ZLWK�\RXU�H[SHFWDWLRQV� 
· *LYH�DWWHQWLRQ�WR�WKH�EHKDYLRU�\RX�OLNH-QRW�WKH�EHKDYLRU�\RX�GRQ¶W� 
· 5HGLUHFW��5HGLUHFW��5HGLUHFW 
· %XLOG�D�UHODWLRQVKLS�ZLWK�\RXU�FKLOGUHQ�DQG�SDUHQWV� 



 

�� 

'LVPLVVDO�3ROLF\ 

,W�LV�RXU�GHVLUH�WR�SURYLGH�WKH�EHVW�RI�FDUH�IRU�HDFK�FKLOG�ZKR�HQWHUV�RXU�SURJUDP��
7KHUH�DUH�WLPHV�ZKHQ�H[SHFWDWLRQV�EHWZHHQ�WKH�FHQWHU�DQG�SDUHQWV�GLIIHU��,I�IRU�DQ\�
RI�WKH�IROORZLQJ�UHDVRQV�LW�LV�QRW�ZRUNLQJ�RXW�IRU�HLWKHU�SDUW\��VWHSV�ZLOO�EH�WDNHQ�WR�
VROYH�WKH�SUREOHPV��,I�WKHVH�VWHSV�DUH�XQVXFFHVVIXO��SDUHQWV�PD\�FKRRVH��RU�EH�
DVNHG�WR��ILQG�DQRWKHU�FHQWHU�WKDW�ZLOO�EHWWHU�PHHW�WKHLU�QHHGV�� 
 
&KLOGUHQ�PD\�EH�GLVPLVVHG��³GURSSHG´��IURP�WKH�(&0�IRU�DQ\�RI�WKH�
IROORZLQJ�UHDVRQV� 
 
�� )DLOXUH�WR�IROORZ�DQG�DGKHUH�WR�WKH�(DUO\�&KLOGKRRG�0LQLVWU\¶V�3D\PHQW�
3ROLF\��7KLV�SROLF\�LV�RXWOLQHG�LQ�RXU�DSSOLFDWLRQ�DQG�DFNQRZOHGJHG�E\�
VLJQDWXUH�E\�D�SDUHQW�RU�JXDUGLDQ� 

 
 
���&RQWLQXHG�GLVFLSOLQH�SUREOHPV 
· 7KLV�SROLF\�LV�RXWOLQHG�LQ�RXU�PDQXDO�DQG�DFNQRZOHGJHG�E\�VLJQDWXUH�E\�D�

SDUHQW�RU�JXDUGLDQ� 
· 3DUHQWV�DUH�FDOOHG�IRU�D�FRQIHUHQFH�VR�WKH�SDUHQWV��WHDFKHUV��DQG�GLUHFWRU�PD\�
ZRUN�WRJHWKHU�WR�HQFRXUDJH�FRUUHFWLRQ�RI�WKH�SUREOHP� 

· $OO�FRQIHUHQFHV�ZLOO�EH�GRFXPHQWHG� 
· $IWHU�WKH�WKLUG�FRQIHUHQFH��WKH�SDUHQW�PD\�EH�DVNHG�WR�ZLWKGUDZ�WKH�FKLOG� 
· %HKDYLRUDO�SUREOHPV�ZKLFK�PD\�UHTXLUH�SDUHQW�FRQIHUHQFHV�DUH��EXW�QRW�OLPLWHG�

WR� 
 )LJKWLQJ   +XUWLQJ�2WKHUV 
 %DG�ODQJXDJH   &RQWLQXDOO\�GLVUXSWLQJ�DFWLYLWLHV 
 9XOJDU�FRQYHUVDWLRQ  'HILDQW�DWWLWXGHV 
 'LVUHVSHFW�IRU�WHDFKHUV %LWLQJ 
 2WKHU�PLVEHKDYLRU�GHWHUPLQHG�E\�'LUHFWRU 
 
 
���3DUHQW-&HQWHU�&RQFHUQV 
:H�HQFRXUDJH�SDUHQWV�WR�GLVFXVV�ZLWK�XV�DQ\�FRQFHUQV�DERXW�RXU�SURJUDP�LQ�
FRQQHFWLRQ�ZLWK�WKHLU�FKLOG��$IWHU���GRFXPHQWHG�VSHFLILF��XQUHVROYHG�FRQFHUQV�E\�
HLWKHU�FHQWHU�RU�SDUHQWV��WKH�SDUHQWV�PD\�FKRRVH�WR�ZLWKGUDZ�WKH�FKLOG��RU�ZH�PD\�
VXJJHVW�WKH�SDUHQWV�ILQG�D�GD\FDUH�RU�VHHN�RXWVLGH�VHUYLFHV�WKDW�ZLOO�EHWWHU�PHHW�
WKHLU�QHHGV�� 



 

�� 

7UDGLWLRQDO�6FKRRO�<HDU�5HJLVWUDWLRQ�3URFHVV 
5HJLVWUDWLRQ�ZLOO�W\SLFDOO\�EH�DQQRXQFHG�WR�EHJLQ�LQ�)HEUXDU\�RI�HDFK�\HDU�IRU�WKH�VFKRRO�\HDU�
WR�EHJLQ�LQ�$XJXVW�RI�WKH�\HDU�� 
 
5HJLVWUDWLRQ�IRU�WKH�(&0�ZLOO�WDNH�SODFH�LQ�WKH�IROORZLQJ�RUGHU� 
 
�VW�3ULRULW\ (&0�IDPLOLHV�LQ�JRRG-VWDQGLQJ�ZLWK�SD\PHQWV�DQG�KDYH�PDLQWDLQHG�D�
 FRRSHUDWLYH�VSLULW�ZLWK�GD\FDUH�SROLFLHV�PD\�UH-UHJLVWHU�IRU�WKH�\HDU�� 
 
�QG�3ULRULW\ )LUVW�%DSWLVW�0HPEHUV��$W�OHDVW�RQH�SDUHQW�PXVW�EH�D�FKXUFK� PHPEHU�WR�
 UHJLVWHU�RQ�WKLV�GDWH�� 
 
�UG�3ULRULW\ 2SHQ�WR�3XEOLF��:H�ZLOO�PDNH�WKRVH�DUULYLQJ�IRU�UHJLVWUDWLRQ�DZDUH� RI�WKH�
 QXPEHU�RI�RSHQLQJV�DYDLODEOH�IRU�HDFK�DJH�JURXS�� 
 
3DUHQWV�RI�HQUROOHG�FKLOGUHQ�PXVW�KDYH�WKHLU�ELOO�SDLG�LQ�IXOO�EHIRUH�UHJLVWHULQJ�WKHLU�FKLOG�UHQ��
IRU�DQRWKHU�\HDU��5HJLVWUDWLRQ�LV�VXEMHFW�WR�DGPLQLVWUDWRU�DSSURYDO�� 
 
7UDGLWLRQDO�VFKRRO�\HDU�UHJLVWUDWLRQ�DOORZV�WKH�FKLOG�WR�DWWHQG�IURP�$XJXVW�RI�WKH�\HDU�WR�
$XJXVW�RI�WKH�IROORZLQJ�\HDU��6WXGHQWV�ZLOO�EH�DOORZHG�WR�GURS�IRU�WKH�VXPPHU�LI�DW�OHDVW�D��-
ZHHN�QRWLFH�LV�SURYLGHG�WR�DGPLQLVWUDWLRQ��)RU�VWXGHQWV�VWD\LQJ�IRU�WKH�VXPPHU�ZKR�DOUHDG\�
DUH�HQUROOHG�IRU�WKH�WUDGLWLRQDO�VFKRRO�\HDU��D�VHSDUDWH�VXPPHU�UHJLVWUDWLRQ�IHH�ZLOO�QRW�EH�GXH� 

6XPPHU-2QO\�5HJLVWUDWLRQ�3URFHVV 
5HJLVWUDWLRQ�IRU�VXPPHU-RQO\�FDUH�ZLOO�W\SLFDOO\�EH�DQQRXQFHG�WR�EHJLQ�LQ�ODWH�0DUFK�RU�HDUO\�
$SULO��6XPPHU-RQO\�FDUH�EHJLQV�ZKHQ�VFKRRO�LV�RXW�RI�VHVVLRQ��7KH�GDWH�RI�WKH�ILUVW�GD\�ZLOO�EH�
DQQRXQFHG�DQG�\RXU�FKLOG¶V�VWDUW�GDWH�LV�VXEMHFW�WR�FODVV�VSDFHV�DYDLODEOH��&KLOGUHQ�HQUROOHG�MXVW�
IRU�WKH�VXPPHU�ZLOO�EH�DEOH�WR�DWWHQG�IURP�WKH�WLPH�365&�GLVPLVVHV�IRU�WKH�VXPPHU�WKURXJK�
XQWLO�WKH�ILUVW�GD\�RI�VFKRRO�IRU�365&�� 
 
$Q�DQQXDO�VXPPHU�DFWLYLW\�IHH�LV�DOVR�GXH�IRU�VFKRRO-DJH�FKLOGUHQ�HQUROOHG�IRU�VXPPHU�FDUH��
7KLV�IHH�YDULHV�EDVHG�RQ�WKH�ILHOG�WULSV�DQG�DFWLYLWLHV�VFKHGXOHG��$Q�DFWLYLW\�FDOHQGDU�ZLOO�EH�
SURYLGHG� 

5HJLVWUDWLRQ�)HHV 
$�QRQ-UHIXQGDEOH�DQQXDO�UHJLVWUDWLRQ�IHH�LV�WR�EH�SDLG�ZLWK�WKH�VXEPLVVLRQ�

RI�DSSOLFDWLRQ�� 
 

)XOO�'D\�&DUH ................................................................������ 
$IWHU-6FKRRO�6FKRRO-$JH�&DUH .....................................������ 
6XPPHU�&DUH�2QO\ ........................................................������ 



 

�� 

$SSOLFDWLRQ�6XEPLVVLRQ�5HTXLUHPHQWV 

$SSOLFDWLRQV�IRU�FKLOGFDUH�DUH�DYDLODEOH�LQ�WKH�(&0�RIILFH�E\�DSSRLQWPHQW��RU�RQ�
)LUVW�%DSWLVW¶V�ZHEVLWH��$SSOLFDWLRQV�DUH�XSGDWHG�DQQXDOO\�GXULQJ�UHJLVWUDWLRQ��,Q�
DGGLWLRQ�WR�WKH�DSSOLFDWLRQ��D�SDUHQW�JXDUGLDQ�ZLOO�QHHG�WR�FRPSOHWH�DQG�VXEPLW�
ZLWKLQ�WKH�QHFHVVDU\�WLPH� 
· $Q�HPHUJHQF\�FRQWDFW�FDUG� 
· $Q�HPHUJHQF\�WUDQVSRUWDWLRQ�FDUG� 
· 0HGLFDO�UHSRUW� 
· ,PPXQL]DWLRQ�UHFRUG� 
· )HGHUDO�)RRG�3URJUDP�HQUROOPHQW�IRUP� 
· 0HGLFDWLRQ�$GPLQLVWUDWLRQ�IRUP��LI�DSSOLFDEOH� 
· 0HGLFDO�$FWLRQ�3ODQ��LI�DSSOLFDEOH� 
· 2WKHU�DSSOLFDEOH�LQIRUPDWLRQ�QHFHVVDU\�IRU�WKH�FDUH�DQG�VDIHW\�RI�\RXU�FKLOG��

VXFK�DV�FRXUW�RUGHUV� 
 
$SSOLFDWLRQV�DUH�DFFHSWHG�ZKHQ�FRPSOHWHG�DQG�ZLWK�QRQ-UHIXQGDEOH�UHJLVWUDWLRQ�
IHH�DWWDFKHG��,QFRPSOHWH�DSSOLFDWLRQV�RU�DSSOLFDWLRQV�VXEPLWWHG�ZLWKRXW�D�
UHJLVWUDWLRQ�IHH�ZLOO�QRW�EH�DFFHSWHG�� 
 
 

3ROLF\�$FNQRZOHGJHPHQWV 
2Q�WKH�DSSOLFDWLRQ��\RX�ZLOO�EH�DVNHG�WR�DFNQRZOHGJH�UHFHLSW�DQG�DJUHHDQFH�ZLWK�
WKH�(&0¶V�SROLFLHV�DQG�SURFHGXUHV��RXWOLQHG�LQ�WKLV�KDQGERRN��LQFOXGLQJ�� 
· *HQHUDO�3ROLFLHV�DQG�3URFHGXUHV� 
· 'LVFLSOLQH�DQG�%HKDYLRU�0DQDJHPHQW�3ROLF\�� 
· 'LVPLVVDO�3ROLF\� 
· )HHV�DQG�5HJXODWLRQV� 
· 3D\PHQW�3ROLF\� 
· 3UHYHQWLRQ�RI�6KDNHQ�%DE\�6\QGURPH�DQG�$EXVLYH�+HDG�7UDXPD�3ROLF\� 
· 7REDFFR�DQG�'UXJ�8VH�3ROLF\� 
· '&'((�6XPPDU\�RI�1RUWK�&DUROLQD�&KLOG�&DUH�/DZ�DQG�5HJXODWLRQV� 
 
 



 

�� 

1RWHV 



 

�� 

)HH�6FKHGXOH�IRU�7UDGLWLRQDO�6FKRRO�0RGHO 
6FKRRO-DJH�FKLOGUHQ�LQ�6FKRRO�—�DWWHQG�DIWHU�VFKRRO�GLVPLVVHV 

:HHNO\�)HHV�(IIHFWLYH�IRU�WKH�����-���<HDU 

 
��FKLOG—���\HDUV�ROG .................................................... ������� 
��FKLOG—������\HDUV�ROG................................................ ������� 
 
��FKLOGUHQ�LQ�IDPLO\�—�ERWK���\HDUV�ROG ....................... ������� 
��FKLOGUHQ�LQ�IDPLO\—�ERWK���RU���\HDUV�ROG ................. ������� 
��FKLOGUHQ�LQ�IDPLO\—���\HDU�	���RU���\HDU�ROG ............ ������� 
 
��FKLOG�DIWHUVFKRRO ........................................................ ������ 
��FKLOG��D���\HDU�ROG��	���DIWHUVFKRRO ........................... ������� 
��FKLOG��D���RU���\HDU�ROG��	���DIWHUVFKRRO .................... ������� 
��FKLOG��D���\HDU�ROG��	���DIWHUVFKRRO ........................... ������� 
��FKLOG��D���RU���\HDU�ROG��	���DIWHUVFKRRO .................... ������� 
��FKLOGUHQ��ERWK���\HDU�ROG��	���DIWHUVFKRRO ................. ������� 
��FKLOGUHQ��ERWK���RU���\HDU�ROGV��	���DIWHUVFKRRO ........ ������� 
��FKLOGUHQ��D���\U�ROG�DQG�D�����\HDU�ROG��	���DIWHUVFKRRO.. ������� 
 
��FKLOGUHQ�DIWHUVFKRRO��VDPH�IDPLO\ .............................. ������� 
��FKLOGUHQ�DIWHUVFKRRO��VDPH�IDPLO\ .............................. ������� 
 
'XULQJ�D�\HDU�ZLWK�D�WUDGLWLRQDO�VFKRRO-PRGHO��RQ�WHDFKHU�ZRUN�GD\V��VFKRRO�
KROLGD\V��RU�LQFOHPHQW�ZHDWKHU�GD\V��DIWHUVFKRRO�FKLOGUHQ�ZKR�DUH�KHUH�DOO�GD\�SD\�
�������SHU�GD\�GXH�LQ�DGGLWLRQ�WR�ZHHNO\�IHH� 
 
7R�UHFHLYH�D�IDPLO\�GLVFRXQW��WKH�FKLOGUHQ�PXVW�EH�HQUROOHG�DW�WKH�VDPH�WLPH�DQG�
PXVW�OLYH�LQ�WKH�VDPH�KRXVHKROG� 



 

�� 

)HH�6FKHGXOH�IRU�6XPPHU�1R�6FKRRO 
6FKRRO-DJH�FKLOGUHQ�RXW�RI�6FKRRO�RU�DWWHQG�UHPRWHO\��DWWHQG�IXOO-GD\� 

:HHNO\�)HHV�(IIHFWLYH�IRU�WKH�����-���<HDU 

 
��FKLOG—���\HDUV�ROG .....................................................������� 
��FKLOG—������\HDUV�ROG ................................................������� 
 
��FKLOGUHQ�LQ�IDPLO\�—�ERWK���\HDUV�ROG ........................������� 
��FKLOGUHQ�LQ�IDPLO\—�ERWK���RU���\HDUV�ROG ..................������� 
��FKLOGUHQ�LQ�IDPLO\—���\HDU�	���RU���\HDU�ROG ............������� 
 
��FKLOG�DIWHUVFKRRO .........................................................������� 
��FKLOG��D���\HDU�ROG��	���DIWHUVFKRRO ............................������� 
��FKLOG��D���RU���\HDU�ROG��	���DIWHUVFKRRO .....................������� 
��FKLOG��D���\HDU�ROG��	���DIWHUVFKRRO ............................������� 
��FKLOG��D���RU���\HDU�ROG��	���DIWHUVFKRRO .....................������� 
��FKLOGUHQ��ERWK���\HDU�ROG��	���DIWHUVFKRRO .................������� 
��FKLOGUHQ��ERWK���RU���\HDU�ROGV��	���DIWHUVFKRRO .........������� 
��FKLOGUHQ��D���\U�ROG�DQG�D�����\HDU�ROG��	���DIWHUVFKRRO ..������� 
 
��FKLOGUHQ�DIWHUVFKRRO��VDPH�IDPLO\ ...............................������� 
��FKLOGUHQ�DIWHUVFKRRO��VDPH�IDPLO\ ...............................������� 
 
 
7R�UHFHLYH�D�IDPLO\�GLVFRXQW��WKH�FKLOGUHQ�PXVW�EH�HQUROOHG�DW�WKH�VDPH�WLPH�DQG�
PXVW�OLYH�LQ�WKH�VDPH�KRXVHKROG� 



 

�� 

3D\PHQW�3ROLF\ 
,Q�DQ�HIIRUW�WR�NHHS�DOO�SD\PHQWV�FXUUHQW�DQG�FROOHFWLRQ�HIIRUWV�WR�D�PLQLPXP��

SOHDVH�DGKHUH�WR�WKHVH�SROLFLHV� 
 

�� 3D\PHQWV�DUH�DFFHSWHG�GDLO\� 
�� 3D\PHQWV�DUH�DFFHSWHG�E\�FKHFN��FDVKLHU¶V�FKHFN��PRQH\�RUGHU��RU�EDQN�GUDIW��
:ULWH�\RXU�FKLOG¶V�IXOO�QDPH�LQ�WKH�PHPR�OLQH�RI�\RXU�FKHFN�RU�RQ�D�SD\PHQW�
HQYHORSH� 

�� 3UH-SD\PHQWV�DUH�DFFHSWHG� 
�� $�ODWH�IHH�RI�������ZLOO�EH�FKDUJHG�LI�SD\PHQW�GXH�LV�QRW�UHFHLYHG�E\������D�P��
RQ�)ULGD\�RI�WKH�FXUUHQW�ZHHN�RI�FDUH�� 

�� ,I�\RXU�DFFRXQW�LV�WZR�ZHHNV�RU�PRUH�SDVW�GXH��\RX�ZLOO�EH�FRQVLGHUHG�WR�EH�RXW�
RI�FRPSOLDQFH�ZLWK�WKH�SD\PHQW�SROLF\�DQG�IXOO�SD\PHQW�ZLOO�EH�UHTXLUHG�RU�
\RXU�FKLOG�ZLOO�EH�GLVPLVVHG�IURP�WKH�SURJUDP��,I�\RXU�DFFRXQW�LV�RXW�RI�
FRPSOLDQFH�WKUHH�WLPHV�LQ�D�\HDU��\RX�ZLOO�QRW�EH�DOORZHG�WR�UH-HQUROO� 

�� ,I�\RX�DUH�SDVW�GXH�DQG�RXW�RI�FRPSOLDQFH�WKUHH�WLPHV�LQ�D����GD\�SHULRG��\RXU�
SD\PHQW�ZLOO�EH�UHTXLUHG�EHIRUH�\RX�OHDYH�\RXU�FKLOG��,Q�RWKHU�ZRUGV��\RX�ZLOO�
KDYH�WR�SUHSD\��<RX�PD\�EH�DEOH�WR�UHWXUQ�WR�XVXDO�DQG�FXVWRPDU\�SD\PHQW�
SURFHGXUHV�DIWHU�D�VDWLVIDFWRU\����GD\�SHULRG��VXEMHFW�WR�DSSURYDO�E\�DQ�
DGPLQLVWUDWRU� 

�� $FFRXQWV�UHFHLYLQJ�D�VXEVLG\�IURP�WKH�'HSDUWPHQW�RI�6RFLDO�6HUYLFHV�ZLOO�EH�
GXH�LQ�IXOO�E\�WKH���WK�RI�WKH�PRQWK��RU�WKH�GXH�GDWH�GHWHUPLQHG�WR�EH�WKH�FORVHVW�
WR�WKH���WK�RI�WKH�PRQWK��,I�SD\PHQW�LV�QRW�UHFHLYHG�E\�WKH���WK�RI�WKH�PRQWK��D�
������ODWH�IHH�ZLOO�EH�FKDUJHG�WKH�IROORZLQJ�ZHHN��,I�SD\PHQW�LV�QRW�UHFHLYHG�E\�
WKH�ODVW�GD\�RI�WKH�FXUUHQW�PRQWK��\RXU�FKLOG�ZLOO�EH�GLVPLVVHG�IURP�WKH�
SURJUDP� 

�� )XOO�IHHV�DUH�GXH�ZKHWKHU�\RXU�FKLOG�DWWHQGV�RU�QRW��LQFOXGLQJ�GXULQJ�WLPHV�RI�
LOOQHVV��LQFOHPHQW�ZHDWKHU��YDFDWLRQ��DQG�KROLGD\V� 

�� ,I�D�FKLOG�LV�SLFNHG�XS�DIWHU������S�P��D�IHH�RI�������IRU�HDFK�PLQXWH�ODWH�ZLOO�EH�
FKDUJHG� 

���$�WZR-ZHHN�QRWLFH�LV�UHTXLUHG�EHIRUH�ZLWKGUDZLQJ�\RXU�FKLOG�IURP�WKH�
SURJUDP��7KLV�DOORZV�WKH�FHQWHU�WLPH�WR�ILOO�WKH�YDFDQW�VSRW��<RX�ZLOO�EH�
UHVSRQVLEOH�IRU�IHHV�LQFXUUHG�GXULQJ�WKH�QRWLFH� 

���%DQN�GUDIW�LV�DYDLODEOH�� 
 

 
7KLV�SROLF\�LV�LPSRUWDQW�LQ�RUGHU�IRU�XV�WR�SURYLGH�RXU�H[FHOOHQW�FKLOGFDUH��,W�ZLOO�
EH�HQIRUFHG�E\�WKH�(DUO\�&KLOGKRRG�0LQLVWU\�&RPPLWWHH�� 
 
 



 

�� 

%LOOLQJ�GXULQJ�SHULRGV�RI�TXDUDQWLQH 
 

7KH�(DUO\�&KLOGKRRG�&RPPLWWHH�KDV�DSSURYHG�DQ�DPHQGPHQW�WR�WKH�SD\PHQW�SROLF\�WR�LQFOXGH�
ODQJXDJH�FRQFHUQLQJ�ELOOLQJ�GXULQJ�SHULRGV�RI�TXDUDQWLQH��(IIHFWLYH�:HGQHVGD\��6HSWHPEHU����
������WKH�IROORZLQJ�FKDQJHV�ZLOO�EH�HQIRUFHG�LI�D�FODVVURRP��DJH-JURXS��RU�WKH�FHQWHU�PXVW�EH�
FORVHG�GXH�WR�&29,'�H[SRVXUH� 
 
· 7KH�IXOO�ZHHNO\�UDWH�ZLOO�EH�FKDUJHG�LI�D�FKLOG�DWWHQGV�D�SDUWLDO�ZHHN��)RU�H[DPSOH��LI�D�FODVV�

LV�FORVHG�GXH�WR�&29,'�H[SRVXUH�RQ�:HGQHVGD\�RI�WKH�ZHHN��WKH�IXOO�IHH�ZLOO�VWLOO�EH�GXH�� 
· ,I�D�FODVV�LV�FORVHG�E\�WKH�FHQWHU�D�IXOO-ZHHN��KDOI�RI�WKH�ZHHNO\�IHH�ZLOO�EH�GXH�� 
· ,I�D�FODVV�LV�VWLOO�RSHQ�DQG�D�FKLOG�LV�TXDUDQWLQHG�GXH�WR�DQ�H[SRVXUH�RXWVLGH�RI�WKH�FHQWHU��WKH�

IXOO�ZHHNO\�IHH�ZLOO�EH�GXH�� 

 
$GGLWLRQDO�3D\PHQW�6SHFLILFV 

 
$�UHFHLSW�ZLOO�EH�SURYLGHG�E\�HPDLO�RQFH�\RXU�SD\PHQW�KDV�EHHQ�SRVWHG�WR�\RXU�DFFRXQW� 
 
,I�D�EDODQFH�LV�GXH�IRU�WKH�FXUUHQW�ZHHN�RI�FDUH��D�VWDWHPHQW�ZLOO�EH�SURYLGHG�E\�HPDLO�OLVWLQJ�
WKH�DPRXQW�GXH�DQG�GXH�GDWH� 
 
:KHQ�\RXU�FKLOG�KDV�EHHQ�DEVHQW�RQH�ZHHN��\RXU�GD\�FDUH�IHHV�KDYH�QRW�EHHQ�SDLG��DQG�\RX�
KDYH�QRW�QRWLILHG�XV�ZK\�\RXU�FKLOG�LV�DEVHQW��ZH�ZLOO�FRQWDFW�\RX��,I�ZH�KDYH�QRW�KDG�D�
UHVSRQVH�E\�WKH�HQG�RI�WKH�VHFRQG�ZHHN��\RXU�FKLOG¶V�HQUROOPHQW�ZLOO�EH�WHUPLQDWHG�GXH�WR�QRQ-
SD\PHQW��<RX�ZLOO�EH�UHVSRQVLEOH�IRU�WKRVH�WZR�ZHHNV�RI�IHHV� 
 
3DUHQWV�RI�HQUROOHG�FKLOGUHQ�PXVW�SD\�WKHLU�EDODQFH�LQ�IXOO�EHIRUH�UHWXUQLQJ�RU�UHJLVWHULQJ�WKHLU�
FKLOGUHQ�IRU�DQRWKHU�\HDU�� 
 
$OO�IHHV�PXVW�EH�SDLG�LQ�RUGHU�WR�UHFHLYH�DQ�DQQXDO�VWDWHPHQW�RI�UHFHLSWV��³WD[�VWDWHPHQW´�� 
 
,I�\RX�DUH�KDYLQJ�GLIILFXOW\�SD\LQJ�\RXU�GD\FDUH�ELOO��FRQWDFW�XV�DERXW�EHLQJ�SODFHG�RQ�D�
SD\PHQW�SODQ� 

5HWXUQHG�3D\PHQW�3ROLF\ 
 

5HWXUQHG�&KHFN�	�5HWXUQHG�'UDIW�)HH� ������� 
7KH�UHWXUQHG�FKHFN�GUDIW�IHH�ZLOO�EH�FKDUJHG�IRU�HDFK�UHWXUQHG�SD\PHQW� 

 
$IWHU���UHWXUQHG�FKHFNV�ZLWKLQ�D�FDOHQGDU�\HDU��ZH�ZLOO�UHTXLUH�FDVK�SD\PHQW�IRU�
\RXU�DFFRXQW�IRU�D�VDWLVIDFWRU\����GD\�SHULRG��,I�FDVK�SD\PHQW�LV�PDGH�LQ�D�
VDWLVIDFWRU\�PDQQHU�IRU����GD\V��\RX�ZLOO�EH�DOORZHG�WR�SD\�ZLWK�RWKHU�PHWKRGV�
JRLQJ�IRUZDUG� 

 
$IWHU���UHWXUQHG�EDQN�GUDIWV�ZLWKLQ�D�FDOHQGDU�\HDU��\RX�ZLOO�EH�WDNHQ�RII�RI�EDQN�
GUDIW�DQG�ZLOO�QHHG�WR�VHOI-SD\� 



 

�� 

'UDIW�IRUPV�DUH�DOVR�DYDLODEOH�LQ�WKH�FKXUFK�RIILFH� 
RU�RQ�)LUVW�%DSWLVW¶V�ZHEVLWH� 



 

�� 

7UDQVSRUWDWLRQ 
'XULQJ�WKH�WUDGLWLRQDO�VFKRRO�PRGHO��WKH�(&0�IROORZV�WKH�JHQHUDO�WUDQVSRUWDWLRQ�VFKHGXOH�
EHORZ� 
 
7UDQVSRUWDWLRQ�IRU�$IWHUVFKRRO�&KLOGUHQ 
$IWHUVFKRRO�FKLOGUHQ�ZLOO�EH�SLFNHG�XS�DQG�EURXJKW�WR�RXU�FHQWHU�DV�IROORZV� 
 
&XUUHQWO\�EHLQJ�SLFNHG�XS� 
· 7DQJOHZRRG�(OHPHQWDU\��&KLOGUHQ�DUH�SLFNHG�DW�WKH�IURQW�RI�WKH�VFKRRO�DW������SP��ZKHUH�

WKH\�DUH�EURXJKW�WR�XV�E\�D�WHDFKHU��7KH�ODVW�ORDG�DUULYHV�E\������SP� 
· 5RZODQG-1RUPHQW�(OHPHQWDU\��&KLOGUHQ�DUH�SLFNHG�XS�IURP�WKH�VXSHUYLVLQJ�WHDFKHU�DW������

SP�DQG�DUULYH�EDFN�DW�WKH�FHQWHU�DW������SP� 
· &DUUROO�0LGGOH��&KLOGUHQ�DUH�SLFNHG�XS�IURP�WKH�VXSHUYLVLQJ�WHDFKHU�DW������SP�DQG�UHWXUQ�

WR�WKH�FHQWHU�DW������SP� 
 
0D\�EH�SLFNHG�XS��GHSHQGLQJ�RQ�LQWHUHVW�GXULQJ�5HJLVWUDWLRQ� 
· (DVW�5REHVRQ�(OHPHQWDU\��&KLOGUHQ�DUH�SLFNHG�XS�IURP�WKH�VXSHUYLVLQJ�WHDFKHU�DW������SP�

DQG�DUULYH�EDFN�DW�WKH�FHQWHU�DW������SP� 
· /LWWOHILHOG�0LGGOH��&KLOGUHQ�DUH�SLFNHG�XS�IURP�WKH�VXSHUYLVLQJ�WHDFKHU�DW������SP�DQG�

UHWXUQ�WR�WKH�FHQWHU�DW������SP� 
· 6RXWKHDVWHUQ�$FDGHP\��&KLOGUHQ�DUH�SLFNHG�XS�IURP�WKH�VXSHUYLVLQJ�WHDFKHU�DW������SP�DQG�

UHWXUQV�DQG�UHWXUQ�WR�WKH�FHQWHU�DW������SP� 
 
7KH�VFKHGXOH�OLVWHG�DERYH�LV�VXEMHFW�WR�FKDQJH�GXH�WR�IOXFWXDWLRQV�LQ�GLVPLVVDO�WLPHV��YDQ�
FDSDFLW\��DQG�HQUROOPHQW��4XDOLILHG�VXEVWLWXWH�GULYHUV�DUH�DYDLODEOH�ZKHQ�WKH�GHVLJQDWHG�GULYHUV�
DUH�RXW� 
 
(PHUJHQF\�WUDQVSRUWDWLRQ�IRUPV�IRU�HDFK�FKLOG�DUH�EURXJKW�ZLWK�YDQ�GULYHUV�RQ�VFKRRO�SLFN-XS�
URXWHV�� 

1&�3UH-. 
3UH.�LV�D�VHSDUDWH�DSSOLFDWLRQ�WKDQ�WR�WKH�(&0��7R�DSSO\�WR�1&�3UH.��VXEPLW�DQ�DSSOLFDWLRQ�DW�
5REHVRQ�&RXQW\�3DUWQHUVKLS�IRU�&KLOGUHQ��ORFDWHG�����(���QG�6WUHHW��)RU�D�OLVW�RI�
UHTXLUHPHQWV��FDOO����-���-�����RU�YLVLW�KWWS���ZZZ�UREHVRQSDUWQHUVKLS�RUJ�� 
 
7KH�VFKRRO�GD\�EHJLQV�DW������DP�DQG�HQGV�DW������SP��,I�WKH�FKLOG�LV�OHIW�DIWHU������SP��WKHQ�
\RX�ZLOO�EH�FKDUJHG�������SHU�PLQXWH�XQWLO�WKH�FKLOG�LV�SLFNHG�XS��,I�\RXU�FKLOG�QHHGV�WR�FRPH�
EHIRUH������DP�DQG�RU�VWD\�DIWHU������SP��\RX�ZLOO�QHHG�WR�HQUROO�LQ�ZUDSDURXQG�FDUH��
5HJLVWUDWLRQ�IRU�ZUDSDURXQG�FDUH�LV���������6HH�(&0¶V�IHH�VFKHGXOH�DQG�SD\PHQW�SROLF\�IRU�
PRUH�LQIRUPDWLRQ�� 
 
'XULQJ�WKH�1&�3UH-.�SRUWLRQ�RI�WKH�GD\��1&�3UH-.�IXQGV�DUH�QRW�XVHG�WR�SD\�IRU�UHOLJLRXV�
ZRUVKLS��LQVWUXFWLRQ�SURVHO\WL]DWLRQ�DFWLYLWLHV�RU�HTXLSPHQW�VXSSOLHV�IRU�UHOLJLRXV�ZRUVKLS� 
 



 

�� 

 3UHYHQWLRQ�RI�6KDNHQ�%DE\�6\QGURPH�DQG�$EXVLYH�+HDG�7UDXPD�
3ROLF\ 

 

%(/,()�67$7(0(17 
:H��)LUVW�%DSWLVW�(DUO\�&KLOGKRRG�0LQLVWU\��EHOLHYH�WKDW�SUHYHQWLQJ��UHFRJQL]LQJ��UHVSRQGLQJ�WR��DQG�UHSRUWLQJ�
VKDNHQ�EDE\�V\QGURPH�DQG�DEXVLYH�KHDG�WUDXPD��6%6�$+7��LV�DQ�LPSRUWDQW�IXQFWLRQ�RI�NHHSLQJ�FKLOGUHQ�VDIH��
SURWHFWLQJ�WKHLU�KHDOWK\�GHYHORSPHQW��SURYLGLQJ�TXDOLW\�FKLOG�FDUH��DQG�HGXFDWLQJ�IDPLOLHV� 
 
%$&.*5281' 
6%6�$+7�LV�WKH�QDPH�JLYHQ�WR�D�IRUP�RI�SK\VLFDO�FKLOG�DEXVH�WKDW�RFFXUV�ZKHQ�DQ�LQIDQW�RU�VPDOO�FKLOG�LV�
YLROHQWO\�VKDNHQ�DQG�RU�WKHUH�LV�WUDXPD�WR�WKH�KHDG��6KDNLQJ�PD\�ODVW�RQO\�D�IHZ�VHFRQGV�EXW�FDQ�UHVXOW�LQ�
VHYHUH�LQMXU\�RU�HYHQ�GHDWK��$FFRUGLQJ�WR�1RUWK�&DUROLQD�&KLOG�&DUH�5XOH��FKLOG�FDUH�FHQWHUV����$�1&$&�
���������IDPLO\�FKLOG�FDUH�KRPHV����$�1&$&�����������HDFK�FKLOG�FDUH�IDFLOLW\�OLFHQVHG�WR�FDUH�IRU�FKLOGUHQ�XS�
WR�ILYH�\HDUV�RI�DJH�VKDOO�GHYHORS�DQ�DGRSW�D�SROLF\�WR�SUHYHQW�6%6�$+7� 
 
352&('85(�35$&7,&( 
5HFRJQL]LQJ� 
· &KLOGUHQ�DUH�REVHUYHG�IRU�VLJQV�RI�DEXVLYH�KHDG�WUDXPD�LQFOXGLQJ�LUULWDELOLW\�DQG�RU�KLJK�SLWFKHG�FU\LQJ��

GLIILFXOW\�VWD\LQJ�DZDNH�OHWKDUJ\�RU�ORVV�RI�FRQVFLRXVQHVV��GLIILFXOW\�EUHDWKLQJ��LQDELOLW\�WR�OLIW�WKH�KHDG��
VHL]XUHV��ODFN�RI�DSSHWLWH��YRPLWLQJ��EUXLVHV��SRRU�IHHGLQJ�VXFNLQJ��QR�VPLOLQJ�RU�YRFDOL]DWLRQ��LQDELOLW\�RI�
WKH�H\HV�WR�WUDFN�DQG�RU�GHFUHDVHG�PXVFOH�WRQH��%UXLVHV�PD\�EH�IRXQG�RQ�WKH�XSSHU�DUPV��ULE�FDJH��RU�KHDG�
UHVXOWLQJ�IURP�JULSSLQJ�RU�IURP�KLWWLQJ�WKH�KHDG� 

 
5HVSRQGLQJ�WR� 
· ,I�6%6�$%7�LV�VXVSHFWHG��VWDII�ZLOO�� 
 &DOO�����LPPHGLDWHO\�XSRQ�VXVSHFWLQJ�6%6�$+7�DQG�LQIRUP�WKH�GLUHFWRU� 
 &DOO�WKH�SDUHQWV�JXDUGLDQV� 
 ,I�WKH�FKLOG�KDV�VWRSSHG�EUHDWKLQJ��WUDLQHG�VWDII�ZLOO�EHJLQ�SHGLDWULF�&35� 
 
5HSRUWLQJ� 
· ,QVWDQFHV�RI�VXVSHFWHG�FKLOG�PDOWUHDWPHQW�LQ�FKLOG�FDUH�DUH�UHSRUWHG�WR�'LYLVLRQ�RI�&KLOG�'HYHORSPHQW�DQG�

(DUO\�(GXFDWLRQ��'&'((��E\�FDOOLQJ��-���-���-�����RU�E\�HPDLOLQJ�ZHEPDVWHUGFG#GKKV�QF�JRY�� 
· ,QVWDQFHV�RI�VXVSHFWHG�FKLOG�PDOWUHDWPHQW�LQ�WKH�KRPH�DUH�UHSRUWHG�WR�WKH�5REHVRQ�&RXQW\�'HSDUWPHQW�RI�

6RFLDO�6HUYLFHV�E\�FDOOLQJ����������-����� 
 
35(9(17,21�675$7(*,(6�72�$66,67�67$))�,1�&23,1*�:,7+�$�&5<,1*��)866,1*��25�
 ',675$8*+7�&+,/' 
6WDII�ILUVW�GHWHUPLQH�LI�WKH�FKLOG�KDV�DQ\�SK\VLFDO�QHHGV�VXFK�DV�EHLQJ�KXQJU\��WLUHG��VLFN��RU�LQ�QHHG�RI�D�GLDSHU�
FKDQJH�RU�EDWKURRP�EUHDN��,I�QR�SK\VLFDO�QHHG�LV�LGHQWLILHG��VWDII�ZLOO�DWWHPSW�RQH�RU�PRUH�RI�WKH�IROORZLQJ�
VWUDWHJLHV� 
 5RFN�WKH�FKLOG��KROG�WKH�FKLOG�FORVH��RU�ZDON�ZLWK�WKH�FKLOG� 
 6WDQG�XS��KROG�WKH�FKLOG�FORVH��DQG�UHSHDWHGO\�EHQG�NQHHV� 
 6LQJ�RU�WDON�WR�WKH�FKLOG�LQ�D�VRRWKLQJ�YRLFH� 
 *HQWO\�UXE�RU�VWURNH�WKH�FKLOG¶V�EDFN��FKHVW��RU�WXPP\� 
 2IIHU�D�SDFLILHU�RU�WU\�WR�GLVWUDFW�WKH�FKLOG�ZLWK�D�UDWWOH�RU�WR\� 
 7DNH�WKH�FKLOG�IRU�D�ULGH�LQ�D�VWUROOHU� 
 7XUQ�RQ�PXVLF�RU�ZKLWH�QRLVH� 
,Q�DGGLWLRQ��WKH�IDFLOLW\� 
 $OORZV�IRU�VWDII�ZKR�IHHO�WKH\�PD\�ORVH�FRQWURO�WR�KDYH�D�VKRUW��EXW�UHODWLYHO\�LPPHGLDWH�EUHDN�DZD\�
  IURP�WKH�FKLOGUHQ��  
 3URYLGHV�VXSSRUW�ZKHQ�SDUHQWV�JXDUGLDQV�DUH�WU\LQJ�WR�FDOP�D�FU\LQJ�FKLOG�DQG�HQFRXUDJH�SDUHQWV�WR�WDNH�
  D�FDOPLQJ�EUHDN�LI�QHHGHG�  



 

�� 

 
 

3UHYHQWLRQ�RI�6KDNHQ�%DE\�6\QGURPH�DQG�$EXVLYH�+HDG�7UDXPD�
3ROLF\��&RQWLQXHG 

352+,%,7('�%(+$9,256 
%HKDYLRUV�WKDW�DUH�SURKLELWHG�LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR� 
· 6KDNLQJ�RU�MHUNLQJ�D�FKLOG 
· 7RVVLQJ�D�FKLOG�LQWR�WKH�DLU��RU�LQWR�D�FULE��RU�FDU�VHDW 
· 3XVKLQJ�D�FKLOG�LQWR�ZDOOV��GRRUV��RU�IXUQLWXUH 
 
675$7(*,(6�72�$66,67�67$))�0(0%(56�81'(567$1'�+2:�72�&$5(�)25�,1)$176 
6WDII�5HYLHZV�DQG�'LVFXVVHV� 
· 7KH�ILYH�JRDOV�DQG�GHYHORSPHQWDO�LQGLFDWRUV�LQ�WKH������1RUWK�&DUROLQD�)RXQGDWLRQV�IRU�(DUO\�/HDUQLQJ�

DQG�'HYHORSPHQW��QFFKLOGFDUH�QF�JRY�3')BIRUPV�1&B)RXQGDWLRQV�SGI 
· +RZ�WR�&DUH�IRU�,QIDQWV�DQG�7RGGOHUV�LQ�*URXSV��WKH�1DWLRQDO�&HQWHU�IRU�,QIDQWV��7RGGOHUV�DQG�)DPLOLHV��

ZZZ�]HURWRWKUHH�RUJ�UHVRXUFHV���-KRZ-WR-FDUH-IRU-LQIDQWV-DQG-WRGGOHUV-LQ-JURXSV 
· ,QFOXGLQJ�5HODWLRQVKLS-%DVHG�&DUH�3UDFWLFHV�LQ�,QIDQW-7RGGOHU�&DUH��,PSOLFDWLRQV�IRU�3UDFWLFH�DQG�3ROLF\��

WKH�1HWZRUN�RI�,QIDQW�7RGGOHU�5HVHDUFKHUV��SDJHV��-��� 
������ZZZ�DFI�KKV�JRY�VLWHV�GHIDXOW�ILOHV�RSUH�QLWUBLQTXLUHBPD\B����B������BE���FRPSODLQW�SGI 
 
675$7(*,(6�72�(1685(�67$))�0(0%(56�81'(567$1'�7+(�%5$,1�'(9(/230(17�2)�
 &+,/'5(1�83�72�),9(�<($5�2)�$*( 
$OO�VWDII�WDNH�WUDLQLQJ�RQ�6%6�$+7�ZLWKLQ�ILUVW�WZR�ZHHNV�RI�HPSOR\PHQW��7UDLQLQJ�LQFOXGHV�UHFRJQL]LQJ��
UHVSRQGLQJ�WR��DQG�UHSRUWLQJ�FKLOG�DEXVH��QHJOHFW��RU�PDOWUHDWPHQW�DV�ZHOO�DV�WKH�EUDLQ�GHYHORSPHQW�RI�FKLOGUHQ�
XS�WR�ILYH�\HDUV�RI�DJH��6WDII�UHYLHZ�DQG�GLVFXVV� 
· %UDLQ�'HYHORSPHQW�IURP�%LUWK�YLGHR��WKH�1DWLRQDO�&HQWHU�IRU�,QIDQWV��7RGGOHUV�DQG�)DPLOLHV��

ZZZ�]HURWRWKUHH�RUJ�UHVRXUFHV����-EUDLQ-ZRQGHUV-QXWXULQJ-KHDOWK-EUDLQ-GHYHORSPHQW-IURP-ELUWK 
· 7KH�6FLHQFH�RI�(DUO\�&KLOGKRRG�'HYHORSPHQW��&HQWHU�RQ�WKH�'HYHORSLQJ�&KLOG��

GHYHORSLQJFKLOG�KDUYDUG�HGX�UHVRXUFHV�LQEULHI-VFLHQFH-RI-HFG� 
 
5(6285&(6 
)LUVW�%DSWLVW�(DUO\�&KLOGKRRG�0LQLVWU\�&RPPLWWHH��&KDLU� 
0LFKHOOH�3UHYDWWH��)LUVW�%DSWLVW�(DUO\�&KLOGKRRG�0LQLVWU\��'LUHFWRU�����-���-����� 
 

3DUHQW�ZHE�UHVRXUFHV 
· 7KH�$PHULFDQ�$FDGHP\�RI�3HGLDWULFV��ZZZ�KHDOWK\FKLOGUHQ�RUJ�(QJOLVK�VDIHW\-SUHYHQWLRQ�DW-KRPH�3DJHV�$EXVLYH-+HDG-

7UDXPD-6KDNHQ-%DE\-6\QGURPH�DVS[ 
· 7KH�1DWLRQDO�&HQWHU�RQ�6KDNHQ�%DE\�6\QGURPH��KWWS���GRQWVKDNH�RUJ�IDPLO\-UHVRXUFHV 
· 7KH�3HULRG�RI�3XUSOH�&U\LQJ��KWWS���SXUSOHFU\LQJ�LQIR� 
 

)DFLOLW\�ZHE�UHVRXUFHV 
· &DULQJ�IRU�2XU�&KLOGUHQ��6WDQGDUG���������3UHYHQWLQJ�DQG�,GHQWLI\LQJ�6KDNHQ�%DE\�6\QGURPH�$EXVLYH�+HDG�7UDXPD��KWWS���

FIRF�QUFNLGV�RUJ�6WDQGDUG9LHZ�FIP"6WG1XP �������	 � 
· 3UHYHQWLQJ�6KDNHQ�%DE\�6\QGURPH��WKH�&HQWHUV�IRU�'LVHDVH�&RQWURO�DQG�3UHYHQWLRQ��KWWS���FHQWHUIRUFKLOGZHOIDUH�IPKL�XVI�HGX�

NE�WUSUHY�3UHYHQWLQJB6%6B���-D�SGI 
· (DUO\�'HYHORSPHQW�DQG�:HOO-%HLQJ��=HUR�WR�7KUHH��ZZZ�]HURWRWKUHH�RUJ�HDUO\-GHYHORSPHQW 
 

5HIHUHQFHV 
�� 7KH�1DWLRQDO�&HQWHU�RQ�6KDNHQ�%DE\�6\QGURPH��ZZZ�GRQWVKDNH�RUJ 
�� 1&�'&'((��QFFKLOGFDUH�GKKV�VWDWH�QF�XV�JHQHUDO�PEBFFUXOHVSXEOLF�DVS 
�� 6KDNHQ�%DE\�6\QGURPH��WKH�0D\R�&OLQLF��ZZZ�PD\RFOLQLF�RUJ�GLVHDVHV-FRQGLWLRQV�VKDNHQ-EDE\-V\QGURPH�EDVLFV�V\PSWRPV�

FRQ-�������� 
�� 3HGLDWULF�)LUVW�$LG�&35�$('��$PHULFDQ�5HG�&URVV��ZZZ�UHGFURVV�RUJ�LPDJHV�0(',$B&XVWRP3URGXFW&DWDORJ�

P�������B3HGLDWULFBUHDG\BUHIHUHQFH�SGI 
�� &DOPLQJ�7HFKQLTXHV�IRU�D�&U\LQJ�%DE\��&KLOGUHQ¶V�+RVSLWDO�&RORUDGR��ZZZ�FKLOGUHQVFRORUDGR�RUJ�FRQGLWLRQV-DQG-DGYLFH�FDOP-D

-FU\LQJ-EDE\�FDOPLQJ-WHFKQLTXHV 
�� &DULQJ�IRU�2XU�&KLOGUHQ��6WDQGDUG����������6WUHVV��KWWS���FIRF�QUFNLGV�RUJ�6WDQGDUG9LHZ�������� 



 

�� 

 
0XOWL-0HGLD�&RQVHQW�DQG�5HOHDVH 

 
7KURXJKRXW�WKH�\HDU��FKLOGUHQ�PD\�EH�KLJKOLJKWHG�LQ�HIIRUWV�WR�SURPRWH�(&0�DFWLYLWLHV�DQG�DFKLHYHPHQWV��)RU�
H[DPSOH��FKLOGUHQ�PD\�EH�IHDWXUHG�WKURXJK�SULQWHG�SKRWRJUDSKV�LQ�FODVVURRPV��LQ�QHZVOHWWHUV��RQ�WKH�ZHE��LQ�
YLGHRV��LQ�EURFKXUHV��LQ�FODVV�GLVSOD\V��DQG�RWKHU�W\SHV�RI�PHGLD��$�FRS\�RI�WKH�FRQVHQW�DQG�UHOHDVH�IRUP�LV�
FRPSOHWHG�E\�D�SDUHQW�RU�JXDUGLDQ�LQ�WKH�FKLOG¶V�DSSOLFDWLRQ��� 
 
 
 

3UHYHQWLRQ�RI�6KDNHQ�%DE\�6\QGURPH�DQG�$EXVLYH�+HDG�7UDXPD�
3ROLF\��&RQWLQXHG 

$33/,&$7,21 
7KLV�SROLF\�DSSOLHV�WR�FKLOGUHQ�XS�WR�ILYH�\HDUV�RI�DJH�DQG�WKHLU�IDPLOLHV��RSHUDWRUV��HDUO\�HGXFDWRUV��VXEVWLWXWH�
SURYLGHUV��DQG�XQFRPSHQVDWHG�SURYLGHUV� 
 
&20081,&$7,21 
6WDII� 
· :LWKLQ����GD\V�RI�DGRSWLQJ�WKLV�SROLF\��WKH�FKLOG�FDUH�IDFLOLW\�VKDOO�UHYLHZ�WKH�SROLF\�ZLWK�DOO�VWDII�ZKR�

SURYLGH�FDUH�IRU�FKLOGUHQ�XS�WR�ILYH�\HDUV�RI�DJH� 
· $OO�FXUUHQW�VWDII�PHPEHUV�DQG�QHZO\�KLUHG�VWDII�ZLOO�EH�WUDLQLQJ�LQ�6%6�$+7�EHIRUH�SURYLGLQJ�FDUH�IRU�

FKLOGUHQ�XS�WR�ILYH�\HDUV�RI�DJH� 
· 6WDII�ZLOO�VLJQ�DQ�DFNQRZOHGJPHQW�IRUP�WKDW�LQFOXGHV�WKH�LQGLYLGXDO¶V�QDPH��WKH�GDWH�WKH�FHQWHU¶V�SROLF\�

ZDV�JLYHQ�DQG�H[SODLQHG�WR�WKH�LQGLYLGXDO��WKH�LQGLYLGXDO¶V�VLJQDWXUH��DQG�WKH�GDWH�WKH�LQGLYLGXDO�VLJQHG�WKH�
DFNQRZOHGJHPHQW�� 

· 7KH�FKLOG�FDUH�IDFLOLW\�VKDOO�NHHS�WKH�6%6�$+7�6WDII�$FNQRZOHGJHPHQW�)RUP�LQ�WKH�VWDII�PHPEHU¶V�ILOH� 
 
3DUHQWV�*XDUGLDQV� 
· :LWKLQ����GD\V�RI�DGRSWLQJ�WKLV�SROLF\��WKH�FKLOG�FDUH�IDFLOLW\�VKDOO�UHYLHZ�WKH�SROLF\�ZLWK�SDUHQWV�JXDUGLDQV�

RI�FXUUHQWO\�HQUROOHG�FKLOGUHQ�XS�WR�ILYH�\HDUV�RI�DJH� 
· $�FRS\�RI�WKH�SROLF\�ZLOO�EH�JLYHQ�DQG�H[SODLQHG�WR�WKH�SDUHQWV�JXDUGLDQV�RI�QHZO\�HQUROOHG�FKLOGUHQ�XS�WR�

ILYH�\HDUV�RI�DJH�RQ�RU�EHIRUH�WKH�ILUVW�GD\�WKH�FKLOG�UHFHLYHV�FDUH�DW�WKH�IDFLOLW\� 
· 3DUHQWV�JXDUGLDQV�ZLOO�VLJQ�DQ�DFNQRZOHGJHPHQW�IRUP�WKDW�LQFOXGHV�WKH�FKLOG¶V�QDPH��GDWH�WKH�FKLOG�ILUVW�

DWWHQGHG�WKH�IDFLOLW\��GDWH�WKH�RSHUDWRU¶V�SROLF\�ZDV�JLYHQ�DQG�H[SODLQHG�WR�WKH�SDUHQW��SDUHQW¶V�QDPH��
SDUHQW¶V�VLJQDWXUH��DQG�WKH�GDWH�WKH�SDUHQW�VLJQHG�WKH�DFNQRZOHGJPHQW�� 

· 7KH�FKLOG�FDUH�IDFLOLW\�VKDOO�NHHS�WKH�6%6�$+7�3DUHQW�$FNQRZOHGJHPHQW�)RUP�LQ�WKH�FKLOG¶V�ILOH� 
 
 
(IIHFWLYH�'DWH 
)HEUXDU\�������� 
 



 

�� 

:RUVKLS�DW�)LUVW�%DSWLVW 
 

$W�)%&��ZH�EHOLHYH�WKDW�GLVFLSOHVKLS�DQG�IDLWK�IRUPDWLRQ�EHJLQ�DW�D�\RXQJ�DJH��$V�
VXFK��RXU�FKLOGUHQ¶V�PLQLVWU\�VWULYHV�WR�KHOS�FKLOGUHQ�OHDUQ�ZKDW�LW�PHDQV�WR�IROORZ�
-HVXV�WKURXJK�D�KROLVWLF�DSSURDFK�WKDW�LQFOXGHV�ZRUVKLS�H[SHULHQFHV��%LEOH�VWXG\��
PLVVLRQ�OHDUQLQJ�DQG�RSSRUWXQLWLHV��PXVLF�FODVVHV��IHOORZVKLS�DFWLYLWLHV��DQG�PRUH��
:H¶G�ORYH�WR�JHW�WR�NQRZ�\RXU�IDPLO\�DQG�PLQLVWHU�WR�\RX�DQG�DORQJVLGH�\RX��
&RPH�FKHFN�XV�RXW�RQ�D�6XQGD\�PRUQLQJ�RU�D�:HGQHVGD\�QLJKW�� 
 
)RU�PRUH�LQIRUPDWLRQ�FRQFHUQLQJ�XSFRPLQJ�HYHQWV��SOHDVH�FRQWDFW�WKH�FKXUFK�
RIILFH�DW����-�����RU�YLVLW�RXU�ZHEVLWH�� 
 
6XQGD\�6FKHGXOH� 
�����DP�6XQGD\�6FKRRO 
������DP�:RUVKLS��YLD�)DFHERRN�/LYH�RU�LQ-SHUVRQ�LQ�WKH�6DQFWXDU\� 
 
:HGQHVGD\�6FKHGXOH� 
�����SP� 3UD\HU�6HUYLFH�LQ�WKH�)HOORZVKLS�+DOO 
   :HGQHVGD\�1LJKW�/LYH��*UDGHV��-�� 
   0XVLF�0DNHUV�&KRLU��*UDGHV��-�� 
   <RXQJ�0XVLFLDQV�&KRLU��*UDGHV��-�� 
   0XVLF�0XQFKNLQV�&KRLU�DQG�0LVVLRQ�)ULHQGV��DJHV��-.� 
�   <RXWK�'RLQJ�0LVVLRQV��*UDGHV��-��� 
 

 
&KXUFK�2IILFH�����-���� 
 
:HEVLWH��ZZZ�IEFOXPEHUWRQQF�RUJ 
 
)DFHERRN��ZZZ�IDFHERRN�FRP�ILUVWEDSWLVWOXPEHUWRQQF�� 
 
<RX7XEH��ZZZ�\RXWXEH�FRP�XVHU�OXPEHUWRQIEF� 
  



 

�� 



 

�� 



 

�� 

 
)LUVW�%DSWLVW�&KXUFK 

����1��:DOQXW�6WUHHW��/XPEHUWRQ��1&������ 
(&0�2IILFH�����-���-���� 
&KXUFK�2IILFH�����-���-���� 

)D[�����-���-���� 
IEFOXPEHUWRQQF�RUJ 


